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Text A
You receive the following document from the council:

HIGHFIELD 
Council

Highfield Council

Highfield House

Highfield

HA45 6JK

15 July

Dear Sir/Madam,

Re: Roadworks on Main Street, Highfield.

Roadworks are due to begin in Highfield on 9 August and will last for 
4 weeks.  Although there will be some disruption in your area, we are 
writing to tell you how you can help to limit this.

We will be using heavy machinery to carry out some of the work, so 
there will be long periods of noise.  There will also be dust caused by 
the digging.  During the 4 weeks, we suggest that you keep all windows 
and doors closed.  

Temporary traffic lights will be in place while we repair each side of the 
road.  This may cause delays.  If you need to travel into town, you may 
wish to consider using an alternative route to reduce your travelling 
time.

There will be an increased park-and-ride service that will help reduce 
your travelling time by keeping traffic to a minimum.  There will be a 
reduced cost for Main Street residents using this service.  Please bring 
evidence of your address when buying a ticket.

Should you have any queries, please feel free to contact us on 02345 
678 910.

We are sorry for any inconvenience caused by these necessary repairs.

Yours faithfully,

Dee Rose

The Occupier
29 Main Street
Highfield
HA43 9TY

The Examination
There are two texts.  Read each text carefully and answer all of the questions.
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1

Tick (✓) one box

A An advert
B An article
C An email
D A letter

  (1 mark)

A To describe
B To inform
C To persuade
D To instruct

  (1 mark)

2

3

What type of text is Text A?

A As long as it takes
B Nine days
C Four weeks 
D Long periods

  (1 mark)

What is the main purpose of Text A?

According to Text A, how long will the roadworks take?

Tick (✓) one box

Tick (✓) one box

4

A Heavy machinery
B Temporary traffic lights
C Dust due to digging
D The park-and-ride service

  (1 mark)

According to Text A, what will cause traffic delays?

Tick (✓) one box
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5

A Residents living on Main Street
B Council employees
C Dee Rose
D Machine operatives

  (1 mark)

According to Text A, who can use the park-and-ride service at a reduced cost?

Tick (✓) one box

6

Using Text A, identify three ways the residents can help to minimise disruption during the roadworks.
   (3 marks)
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7

Identify two presentational features used by the writer of Text A.

                                                                                                                                                                                                                      

                                                                                                                                                                                                                        

                                                                                                                                                                                                                          

                                                                                                                                                                                                                     

                                                                                                                                                                                                                      

                                                                                                                                                                                                                      

                                                                                                                                                                                                                      

                                                                                                                                                                                                                        

                                                                                                                                                                                                                          

                                                                                                                                                                                                                     

                                                                                                                                                                                                                     

(2 marks)
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Text B
You see the following information on the noticeboard at the job centre:

National Apprenticeship Week
20 to 25 August 

National Apprenticeship Week is upon us and there has 
never been a better time to take control of your future. 

Aged 16 and over?  Could an apprenticeship be for you?
The apprenticeship programme has benefits for apprentices and their employers.

As an apprentice you will: 

• gain formal qualifications;
• learn job-specific skills;
• work alongside experienced staff;
• earn a salary; and 
• receive holiday pay.

Apprenticeships are currently available in the following sectors:

• business and administration    
• catering and professional chefs 
• children and young people’s workforce 
• contact centre
• health and social care
• logistics
• retail

Kick-start your career!  
Speak to one of our careers advisors  
on-site today for further information.

Employers value apprenticeships as a way of helping their workforce to develop their skills and progress their 
careers.  Funding is available to employers who train 16 to 24-year-old apprentices.  Employers see this as a 
good way to provide training at their workplaces, which meets their specific business needs. 

The apprenticeship programme has grown in the last few years with apprentices now being able to continue, 
if they wish, to higher level apprenticeships.  These can lead to a nationally recognised qualification at level 4 
or above (equivalent to a higher education diploma or a foundation degree) and will improve your chances of 
succeeding in your chosen career.

This paid work-based study means that you can be earning as you are learning, with the added bonus of no 
student debt!  

It’s clear that now is a good time to sign up for an apprenticeship programme.
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8

A to instruct
B to inform
C to describe
D to advise

  (1 mark)

The main purpose of Text B is:

Tick (✓) one box

9

A Bullet points
B Graphics
C Columns
D Numbered lists

  (1 mark)

Which presentational feature is used in Text B?

Tick (✓) one box

10

A Apprentices earn a salary
B Careers advisors have further information
C National Apprenticeship Week is in the summer
D Apprenticeships are only available to teenagers

  (1 mark)

According to Text B, which of these statements is incorrect?

Tick (✓) one box
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A health and social care
B hospitality
C travel and tourism
D land-based studies

  (1 mark)

According to Text B, apprenticeships are available in:

Tick (✓) one box

11

A in the job centre
B at university
C in the workplace
D at college

  (1 mark)

According to Text B, the apprenticeship takes place:

Tick (✓) one box

12

13

Using Text B, identify three reasons why employers like the apprenticeship programme.

                                                                                                                                                                                                                      

                                                                                                                                                                                                                        

                                                                                                                                                                                                                          

                                                                                                                                                                                                                     

                                                                                                                                                                                                                      

                                                                                                                                                                                                                      

                                                                                                                                                                                                                      

                                                                                                                                                                                                                        

                                                                                                                                                                                                                          

                                                                                                                                                                                                                     

  (3 marks)
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14

Using Text B, identify two benefits of continuing to a higher level apprenticeship.

                                                                                                                                                                                                                      

                                                                                                                                                                                                                        

                                                                                                                                                                                                                          

                                                                                                                                                                                                                     

                                                                                                                                                                                                                      

                                                                                                                                                                                                                      

                                                                                                                                                                                                                      

                                                                                                                                                                                                                        

                                                                                                                                                                                                                          

                                                                                                                                                                                                                     

                                                                                                                                                                                                                     

   (2 marks)

END OF ASSESSMENT
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