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Highfield Level 2 End-point Assessment for Passenger Transport Driver – Bus and Coach 
Witness Testimony Record 
 

Apprentice:  

Employer:  

Training provider:  

Pathway:  

Apprentice date of birth:  

 
 

Core Knowledge 

Ref Assessment Criteria (Pass) Demonstrated 

K4 Know the preparation, tests and checks required to ensure a vehicle is brought into service safely and on time  

K4.1 Describes how to carry out pre-drive checks to the vehicle and that the vehicle’s documents are in line with organisational procedures  

K4.2 Demonstrates a good awareness of staff roles and operating instructions for locations where vehicles are stored  

K5 
Understand/know the range of route features, characteristics, systems and equipment, and the different conditions and restrictions that 
may occur when driving 

 

K5.1 Identify route features, characteristics, systems and equipment in use when driving   
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Core Skills and Competence  

Ref Assessment Criteria (Pass) Demonstrated 

S1 Prepare and organise work to ensure duties can be performed in a safe and efficient manner  

S1.1 Meets the requirements for personal preparation and appearance  

S1.2 Obtains relevant information and documentation to ensure duties can be performed in a safe and efficient manner  

S3 Maintain safe working practices and comply with all relevant health and safety procedures  

S3.1 Applies rules, procedures and the company’s policies at all times and demonstrates due regard for safety when carrying out duties  

S7 Carry out all preparations for the shift, ensure they have been undertaken in time  

S7.1 
Demonstrates how to book on duty at the correct time ensuring all required checks have been completed in time for the start of the 
shift 

 

S10 Check and maintain a clean, tidy and suitable transport environment  

S10.1 Ensures a clean and tidy working environment is maintained at all times  

S22 
Follow the appropriate rules and procedures for locating and safely accessing the vehicle, ensuring the appropriate personal 
protective equipment is worn 

 

S22.1 
Demonstrates core safety requirements of vehicle within a depot or station including the appropriate authority to be gained prior to 
preparing vehicle 

 

S22.2 Demonstrate due regard for safety by using authorised walking routes and wearing appropriate PPE  

S23 
Complete the required tests, checks and observations prior to commencing the journey to ensure the vehicle is safe, meets the 
standards required and the correct documentation is in place 
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S23.1 Demonstrates how to carry out preparation/mobilisation/service safety checks of vehicle within timescales  

S23.2 Demonstrates good core safety and protection requirements of vehicles within a depot or station  

S23.3 Able to report any vehicle defects or problems when preparing the vehicle  

S25 Show consideration for other road users  

S25.1 
Demonstrates good decision-making skills, considers risks, takes appropriate action, makes decisions when needed and is not 
impulsive 

 

S25.2 Is able to identify problems and remedy them without jumping to conclusions or making assumptions  

S31 Monitor the instrumentation and ensure the vehicle is operating efficiently, responding to signals, signage and instructions  

S31.1 Ensures the vehicle is operating efficiently and knows what action to take if any irregularities are identified  

S33 Start and control the vehicle safely and efficiently, responding to signals, signage and instructions  

S33.1 Demonstrates a good understanding of how to start and control the vehicle safely  

S33.2 Any irregularities are identified, communicated and recorded promptly using approved methods  

S34 Ensure information, comfort and ancillary systems are operational and controlled and adjusted as appropriate during the journey  

S34.1 Demonstrates an ability to ensure passengers’ comfort, e.g. smooth braking  

S35 Make scheduled stops that comply with legislation and regulation and provide assistance to customers that require it  

S35.1 
Demonstrates a good understanding of the route being driven and applicable risks including how to make scheduled stops, assisting 
customers where necessary 
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Behaviours 

Ref Assessment Criteria (Pass) Demonstrated 

B4 Be confident of their role regarding passenger safety and organised in its delivery  

B4.1 Shows ability to act to keep passengers safe at all times  

 

Additional comments regarding the apprentice’s competency relating to the above assessment criteria 
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Witness Declaration 

I can confirm that this witness testimony is a true reflection of the apprentice’s abilities and that I work at a line management level that is 
above the apprentice’s current level. In relation to the criteria for vehicle checks, vehicle defects and vehicle roadworthiness, I can confirm that 
the apprentice understands and carries out these duties in line with legal obligations and to a satisfactory standard.  

Expert witness’s job 
role: 

Expert witness’s 
name: 

Expert witness’s 
signature: 

Date: 
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