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Highfield Level 2 End-point Assessment for 

Passenger Transport Driver (AP02) 

Bus and Coach Pathways only 

The following COVID-19 temporary discretion has been agreed until further notice. 

The observation may be replaced with mapping of the CPC licence, a witness testimony 

from the employer and a 30-minute question and answer session.  

A valid CPC licence must be submitted along with a completed witness testimony record to 

Highfield Assessment. The witness testimony must be completed by a witness who is 

working at a line management level above that of the apprentice.  

The CPC licence and witness testimony will cover the following core criteria: 

K4, K5, S1, S3, S7, S10, S22, S23, S25, S31, S33, S34, S35, B4 

You must ensure the CPC licence and witness testimony are uploaded to the apprentice’s 

Dropbox folder by the date shown on the booking confirmation.  

Question and answer session 

All apprentices will be given the opportunity to take part in a 30-minute question and 

answer session led by the end-point assessor. This will be scheduled to take place remotely 

prior to the professional review using our web conferencing system, Lifesize.  

The apprentice will be asked ‘competency-based questions’ to cover the following core 

criteria: 

K3, S8, S9, S19, S29, B5, B6 

And the following pathway criteria: 

Bus: SB1, SB2, KB1 

Coach: SC1, SC2, KC1 

 

Examples of competency-based questions would be, ‘Can you tell me about a time where you 

have had to prioritise or re-prioritise your duties to ensure all activities were completed on 

time?’ and ‘How did you ensure the service was maintained?’ 

 

As with all assessment activities, a valid form of photo identification must be shown to the 

assessor at the start of the question and answer session. Further guidance on how to use 

Lifesize and the technical requirements will be provided with each booking confirmation.  

 


