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Ref Assessment Criteria - Pass Evidence 
Ref 

Location 

Core Criteria 

PDP1 
Describe the indicators of good physical and mental health for the demographic 
group they work with and can describe a time where they have provided brief 
opportunistic advice on health and wellbeing 

 

KC1c: The indicators for good physical and mental health in 
relation to the demographic of individuals you are working with 
The importance of fluids, nutrition and food safety 
Ways to signpost individuals to public health interventions or 
other services if appropriate 

 

 

 SC1c: Promote physical and mental health and wellbeing, 
providing opportunistic brief advice on health and wellbeing   

PDP2 Describe a time when they have noted a deterioration in an individual in their care 
and the actions they took   

 
KC1f: How to report changes and deterioration 
How to support others to report changes and deterioration and 
how to escalate changes and deterioration 

 
 

 
SC1e: Recognise issues and deteriorations in mental and 
physical health, report and respond appropriately, supporting 
others to do so 

 
 

PDP3 Explain their responsibilities in relation to safeguarding and what action they would 
take if they suspect abuse 

 KC2c The signs of abuse, what to do if you suspect it, how to 
reduce the chances of abuse as much as possible   

 SC2c Safeguard and protect adults and children;  
promote the principles to others   

PDP4 Explain the principles of equality, diversity and inclusion and can describe how 
discrimination occurs 

 
KC2b How discrimination can happen 
How to deal with conflicts between a person’s rights and a duty 
of care 

 
 

 SC2b Implement a duty of care and candour   

PDP5 Explain the meaning of person-centred care and how they apply this to their work to 
ensure a good experience for the individual 

 

KC3b How to undertake risk assessment in enabling a person-
centred approach 
Why it is important to promote ‘person centred care, 
treatment and support’ 

 

 

 

KC3c Why it is important to encourage people to be actively 
involved in their own care or treatment 
Why it is important to give people choices about their care and 
to treat people as valuable and unique 

 

 

PDP6 Explain the meaning of ‘clinical effectiveness’ and describe a time where they have 
challenged practice in the place of work   

 KC3d Why safety and clinical effectiveness are important   
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Ref Assessment Criteria - Pass Evidence 
Ref 

Location 

The importance of managing relationships and boundaries with 
service users 

 SC3c Promote clinical effectiveness, safety and a good 
experience for the individual   

PDP7 Maintain patient confidentiality throughout the professional discussion 

 

KC4b How to reduce communication problems and respond to 
complaints 
Techniques for difficult situations, local guidelines for dealing 
with abusive behaviour 

 

 

PDP8 Describe how they have used feedback to develop their own skills and performance 

 KC5b How to seek feedback, reflect on your actions, evaluate 
your work and create a personal development plan   

 
KC5e The importance of gathering service user views and ways 
to identify and escalate opportunities to provide a better or 
more effective service 

 
 

PDP9 Explain the meaning of ‘risk’ and ‘risk assessment’ and how they use risk assessment 
in their work to operate safely 

 KC6a How to promote health and safety at work 
What to do in situations that could cause harm   

 
KC6d The meaning of risk/risk assessment 
How to recognise risk or hazards, undertake risk assessment, 
escalate where appropriate, operate safe systems of work 

 
 

 SC6c Undertake risk assessments   

Children and Young People Criteria 

PDOP
CYP1 

Explain what is meant by a ‘life limiting condition’ and the impact this can have on 
child development and discuss how they supported a child/young person and their 
family at the end of their life 

 

K5.1.4 what is meant by life-limiting conditions; and the impact 
this can have on child development; the end of life phase and 
factors which impact on the care of the dying or deceased in 
line with national and local guidelines 

 

 

 S5.1.4 support life-limiting conditions and contribute to end of 
life care   

PDOP
CYP2 

Describe the main public health programmes in relation to children and young 
people and provide an example of where they have worked with children, young 
people and their carers to maximise their health potential 

 

K5.2.2 approaches to promoting health and wellbeing through 
the national public health agenda; including the impact of a 
range of long term conditions on a CYP’s physical and mental 
health and well-being 

 

 

 

K5.2.9 a range of parenting skills; how to promote bonding and 
attachment; the public health agenda in relation to CYP 
including immunisation, healthy eating, mental health and self-
harm awareness; protection from abuse and neglect  
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Ref Assessment Criteria - Pass Evidence 
Ref 

Location 

 
S5.2.3 help CYP to understand their own health and wellbeing, 
working in partnership with them, offering advice, information 
and support on how they manage their own condition 

 
 

 

S5.2.8 assist with teaching parenting skills; encouraging public 
health awareness in relation to immunisation, nutrition, healthy 
diet, mental health, self-harm and other safeguarding issues 
that affect CYP 

 

 

PDOP
CYP3 

Explain what is meant by ‘transition’ and relate this to how they support children 
and young people in their own work 

 
K5.3.3 what is meant by transitions for CYP eg at school, 
socially, in family or from child to adult services; supporting 
independent decision making; signposting to other services 

 
 

 K5.3.2 support CYP through transitions   
 

Ref Assessment Criteria - Distinction Evidence 
Ref 

Location 

PDD1 
Describe how they have been proactive in their own 
development and can discuss two examples of how they have 
used reflection to have a positive impact on their work 

 
 

 

SC5b Take responsibility for, prioritise and reflect on your own 
actions, work and performance 
Maintain and further develop your own skills and knowledge, 
participate in appraisal 

 

 

PDD2 
Describe how they have acted as a role model to others and 
can discuss two examples of where they have mentored 
others within the scope and boundaries of their practice 

 
 

PDD3 Discuss how they interact with other professionals including 
describing how they work to best practice   

 

SC5b Take responsibility for, prioritise and reflect on your own 
actions, work and performance 
Maintain and further develop your own skills and knowledge, 
participate in appraisal 

 

 

PDD4 Discuss an example of when they have demonstrated 
supervisory leadership in their place of work     

 SC5d Act as a role model; mentor peers; deliver training 
through demonstration and instruction   

 

Apprentice Declaration 

I confirm that the evidence contained within this portfolio is all my own work and any 
assistance given and/or sources used have been acknowledged.   
 

Apprentice signature:  Date:   
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Please ensure this Portfolio Matrix Sheet is submitted with your portfolio and that all 
evidence submitted is saved in one of the following file formats: 

.docx .xlsx .pptx 

.pdf .jpg .png 

.mp3 .mp4 .m4a 
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