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The Professional Discussion - guidance 
 

The professional discussion will be a structured discussion between the apprentice and the 
end-point assessor, following the situational judgement test, to establish the apprentice’s 
understanding and application of the skills and behaviours of the standard. A representative 
of the employer may be involved in the professional discussion. This is not a requirement, 
and the End Point Assessor has responsibility for grading the assessment.  

The professional discussion will draw questions and amplifications from prior learning and 
experience including, where applicable, the candidate’s self-assessment and supporting 
evidence including testimonies from users of services.  

The professional discussion will need to take place in a suitable environment which may be 
the apprentice’s place of work and should last for a maximum of 45 minutes. The discussion 
will be against set criteria outlined in the following pages and it will be appropriately 
structured to draw out the best of the apprentice’s energy, enthusiasm, competence and 
excellence. During the discussion, the assessor will be looking for evidence that the 
apprentice has exhibited the 6Cs of care, compassion, courage, communication, 
competence and commitment.  

The purpose of the professional discussion is to: 

• confirm and validate judgements about the quality of work 
• explore aspects of the work, including how it was carried out, in more detail 
• discuss how the apprentice would behave in specific scenarios 
• ask questions in relation to personal development and reflection 
• provide a basis for the end-point assessor to make a decision about the grade to be 

awarded 
 

Before the assessment 

The professional discussion can only be attempted after the situational judgement test has 
been completed to at least a pass grade. 

Employer/training provider should: 

• plan the professional discussion to allow the apprentice the opportunity to 
demonstrate each of the required standards  

• ensure the apprentice knows the date and location of the assessment 
• ensure the apprentice knows which adult care worker standards will be assessed 

(outlined on the following pages) 
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• encourage the apprentice to reflect on their experience and learning on-programme 
to understand what is required to meet the standard 

• encourage the apprentice to reflect and apply the professional discussion to their 
testimonies from users and self-reflection where applicable 

• be prepared to provide clarification to the apprentice, and signpost them to relevant 
parts of their on-programme experience as preparation for this assessment 

It is suggested that a trial run is carried out by the apprentice in advance of the EPA with the 
training provider/employer giving feedback on any areas for improvement. 

 
 
Grading the professional discussion 
 
To achieve a pass, the apprentice must demonstrate that they have achieved all the criteria 
listed below.  
 
Merit grade will be given to apprentices who are able to engage in and actively take 
forwards their professional discussion. They are able to demonstrate insight in applying the 
knowledge, skills, and behaviours set out in the standard consistently and in a range of 
situations. Apprentices are able to reflect on some aspects of their practice. 

Distinction grade will be given to apprentices who are able to engage in a professional 
discussion that demonstrates an exceptional understanding and application of the 
knowledge, skills and behaviours of the standard. Responses demonstrate consistent 
knowledge of relevant concepts and theories when applied to their own practice. 
Apprentices are able to demonstrate skills of a reflective practitioner. 

 

 

 

 


