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Assessment Summary  
 

The end-point assessment for Cabin Crew is made up of 3 components:  

1. On-demand test, consisting of 30 questions and a 1 hour duration 
2. Two simulated practical observations, each with a 15 minute duration 
3. Professional discussion, which has a 1 hour duration, to include an employer 

report 
 

The on-demand test and simulated practical observations can be completed in any order, 

but the professional discussion must be the last assessment activity. 

As an employer/training provider, you should agree a plan and schedule with the apprentice 

to ensure all assessment components can be completed effectively. 

Each component of the end-point assessment will be assessed against the appropriate 

criteria laid out in this guide, which will be used to determine a grade for each individual 

component.  

 

On-demand tests 
 

• The on-demand test is graded pass/distinction 

• To achieve a pass, apprentices must achieve 70% which equates to 21 out of 30 

• To achieve a distinction, apprentices must achieve 85% which equates to 26 out of 

30 

 

Simulated practical observations 
 

• The simulated practical observations are graded pass/fail 

• To achieve a pass in the simulated practical observations, all pass criteria must be 

covered 
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Scenarios with professional discussion 
 

• The scenarios with professional discussion are graded pass/distinction 

• To achieve a pass in the professional discussion, all pass criteria must be covered 

• To achieve a distinction in the professional discussion, all pass and all distinction 

criteria must be covered 

 
 

Grading 
 

The apprenticeship includes pass and distinction grades with the final grade based on the 

apprentice’s combined performance in each assessment activity.  

In order to pass the apprentice is required to pass each of the three assessments.  

In order to achieve a distinction, the apprentice must gain a distinction in the professional 

discussion and the on-demand test. 

The overall grade for the apprentice is determined using the matrix below: 

 Maximum 
grade  
available for 
each 
assessment 
method  

Grade achieved  
 

Overall grade 
awarded  
 

Any Activity  Fail Fail 

On-demand test Distinction Pass  
Pass Observation Pass Pass 

Professional discussion Distinction Pass 

On-demand test Distinction Distinction  
Pass Observation Pass Pass 

Professional discussion Distinction Pass 

On-demand test Distinction Pass  
Pass Observation Pass Pass 

Professional discussion Distinction Distinction 

On-demand test Distinction Distinction  
Distinction Observation Pass Pass 

Professional discussion Distinction Distinction 
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Retake and Re-sit information 
 

Apprentices who fail one or more assessment method will be offered the opportunity to take a 

re-sit/re-take. A re-sit does not require further learning, whereas a re-take does.  A resit should 

be scheduled as soon as the apprentice is ready, when practicable for the business and in 

line with the policies, practices and procedures of Highfield.  

The resit is normally expected to take place after all the required assessments have been 

taken and the individual assessment results and overall apprenticeship result has been given 

to the apprentice.  

Apprentices should have a supportive action plan to prepare for the re-sit/re-take. The 

apprentice’s employer will need to agree that a re-sit/re-take is an appropriate course of action. 

Any assessment method re-sit must be taken at a time agreed with the EPA and the 
employer (typically within 6 months), otherwise the entire EPA must be retaken (typically 
within a 6-month period), unless in the opinion of the EPAO exceptional circumstances 
apply outside the control of the apprentice or their employer. 
 
Should an apprentice fail 2 or more activities, a period of further training and development 

lasting between 1 and 3 months must take place before a retake is scheduled. The decision 

on how much time is required is based on a discussion between the apprentice, their 

employer and end-point assessor.   

When resitting or retaking any assessment activity, the maximum grade that can be 

achieved for that activity is a pass. 

There is no limit to the number of re-sits or re-takes. This would be agreed by the employer. 
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Summary of end-point assessments 
 

On demand test Practical observations Scenarios with Professional 
discussion 

1-hour on demand multiple 
choice test containing scenario 
based questions, usually taken 
on screen. 
Externally set and marked 
automatically by Highfield 
Undertaken either on the 
employer’s premises or off site 

Two, 15 minute simulated 
practical observations, to 
demonstrate skills, 
competence and behaviour in 
an element of the  job role. 
The assessment method for 
these criteria will be via two 
simulated practical 
observations in a simulated 
environment 

The scenarios with 
professional discussion will 
typically last 1-hour and are 
structured discussions 
between the apprentice and 
the end-point assessor to 
establish the apprentice’s 
understanding and application 
of knowledge, skills and 
behaviours focusing on how 
they have performed during 
the apprenticeship 
 

Apprentices will complete 
their tests on-screen unless 
individual assessment needs 
dictate a suitable alternative 
method, such as paper based 
or extra time allowance, away 
from the day to day pressures 
of work and in a ‘controlled’ 
environment, which may be on 
or off the employer’s premises 

The simulated observations 
will focus on two activities 
(organisational facilities 
permitted), from an available 
bank, to the end-point 
assessor, and will test 
behavioural, analytical and 
decision-making skills in a 
realistic setting. Where a 
specific simulated practical 
observation example is not 
part of the organisation’s 
normal operation it will not be 
chosen 

The scenarios with 
professional discussion are a 
structured discussions 
between the apprentice and 
their independent end-point 
assessor. The employer may 
be invited to the meeting to 
assist in contextualising the 
discussion if required 

The on-demand tests are 
graded by pass/distinction 
 
 

The simulated practical 
observations are graded 
pass/fail 

The scenarios with 
professional discussion are 
graded pass/distinction 

 Practical observation and professional discussion should be 
carefully planned to give every opportunity to the relevant 
criteria to be met. 

 


