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How to Use This EPA Kit 
 

Welcome to the Highfield End-Point Assessment Kit for the Cabin Crew Apprenticeship 

Standard. 

 

Highfield is an independent end-point assessment organisation that has been approved to 

offer and carry out the independent end-point assessments for the Level 3 Cabin Crew 

Apprenticeship Standard. Highfield internally quality assure all end-point assessments in 

accordance with its IQA process, additionally all end-point assessments are externally 

quality assured by the relevant EQA organisation. 

 

This guide is designed to outline all you need to know about the end-point assessments for 

this standard and will also provide an overview of the on-programme delivery requirements. 

In addition, advice and guidance for trainers on how to prepare apprentices for the end-

point assessment is included. The approaches suggested are not the only way in which an 

apprentice may be prepared for their assessments, but trainers may find them helpful as a 

starting point. 

 

Highfield also offers the Highfield Cabin Crew Apprenti-kit that is a comprehensive learning 
resource which is designed to be used on-programme. 
 
For more information, please go to: 
https://www.highfieldproducts.com/products/item/418/apprenticeship-standard-level-3-
cabin-crew/  
note that the use of this kit is not a prerequisite for apprentices undertaking the cabin crew 
end-point assessment. 
 
For employers/training providers that use the Apprenti-kit, a criteria mapping document is 
available form Highfield if required. 
 

 
 
Key facts 
 
Apprenticeship standard:  Cabin Crew 
Level:  3 
On Programme Duration: Minimum of 12 months 
Grading: Pass/Distinction  
End-Point Assessment Duration: Maximum of 3 months 
End-Point Assessment methods:  On-demand test, Simulated Practical Observation and 

Professional Discussion 
 
 

https://www.highfieldproducts.com/products/item/418/apprenticeship-standard-level-3-cabin-crew/
https://www.highfieldproducts.com/products/item/418/apprenticeship-standard-level-3-cabin-crew/
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In this guide, you will find: 

 

• a section focused on delivery, where the standard and assessment criteria are 

presented in a suggested format that is suitable for delivery 

• guidance on how to prepare the apprentice for gateway 

• detailed information on which part of the standard is assessed by which assessment 

method 

• a section focused on the end-point assessment method where the assessment 

criteria are presented in a format suitable for carrying out ‘mock’ assessments 

• suggestions on how to prepare the apprentice for each part of the end-point 

assessment 

• practice tests that you can use with apprentices 
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Introduction 
 

Standard overview  
 

The role of an air cabin crew member is to primarily ensure customers safety at all times 

whilst on board the aircraft. They also provide excellent customer service to customers 

throughout the flight. They are trained to deal with security and emergency situations which 

may arise and can administer first aid to customers. Cabin crew may work for commercial 

organisations, working with large volumes of customers, or may work with small groups of 

customers on smaller aircraft. To achieve this, cabin crew are required to adapt to the needs 

of a wide range of individuals and customers and will need to understand how their needs 

can be accommodated. This may be from supporting nervous customers, individuals with 

young children, and those with special dietary or medical requirements. Some cabin crew 

may work as part of the armed forces, providing services for Royalty, Ministers and other 

dignitaries. 

 

On-programme requirements  
 

The period of learning, development and on-programme assessment is managed by the 

employer, in most cases with the service of an education or training provider. Although 

learning, development and on-programme assessment is flexible, and the process is not 

prescribed, it is anticipated that employers will provide apprentices with regular reviews 

during the learning phase and structured feedback as to their progress.  

On-programme reviews and records are important to support the apprentice, the provider 

and employer in monitoring the progress of learning and development and to determine 

when the apprentice has achieved full competence in their job role and is ready for 

independent end-point assessment.  
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Readiness for end-point assessment  
 

In order for an apprentice to be ready for the end-point assessments:    

• the English and maths components of the apprenticeship must be successfully 

completed by the apprentice   

• the employer must be confident that the apprentice has developed all the 

knowledge, skills and behaviours defined in the apprenticeship standard. To ensure 

this, the apprentice must attend a formal meeting with their employer to complete 

the gateway readiness report 

• the apprentice and the employer should then engage with Highfield to agree a plan 

and schedule for each assessment activity to ensure all components can be 

completed within a 3 month end-assessment window. Further information about the 

gateway process is covered later in this guide. 

 
 

 

Order of end-point assessments  
 

• There are three end-point assessment activities for the cabin crew apprenticeship 

• The multiple-choice test and simulated practical observations can be taken any time 

prior to the professional discussion 

• The professional discussion must be the last activity completed 

• The assessment activities can be taken on the same day or separate days 

• All assessment activities must be completed within a three-month end-point 

assessment window 
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Retake and resit information 
 

Apprentices who fail one or more assessment method will be offered the opportunity to take a 

re-sit/re-take. A re-sit does not require further learning, whereas a re-take does.  A resit should 

be scheduled as soon as the apprentice is ready, when practicable for the business and in 

line with the policies, practices and procedures of Highfield.  

The resit is normally expected to take place after all the required assessments have been 

taken and the individual assessment results and overall apprenticeship result has been given 

to the apprentice.  

Apprentices should have a supportive action plan to prepare for the re-sit/re-take. The 

apprentice’s employer will need to agree that a re-sit/re-take is an appropriate course of action. 

Any assessment method re-sit must be taken at a time agreed with the EPA and the 
employer (typically within 6 months), otherwise the entire EPA must be retaken (typically 
within a 6-month period), unless in the opinion of the EPAO exceptional circumstances 
apply outside the control of the apprentice or their employer. 
 
Should an apprentice fail 2 or more activities, a period of further training and development 

lasting between 1 and 3 months must take place before a retake is scheduled. The decision 

on how much time is required is based on a discussion between the apprentice, their 

employer and end-point assessor.   

When resitting or retaking any assessment activity, the maximum grade that can be 

achieved for that activity is a pass. 

There is no limit to the number of re-sits or re-takes. This would be agreed by the employer. 

 


