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The On-Demand Tests - Guidance 
 

The following areas (knowledge) of the Aviation Ground Operative - Flight Operations 
standard will be assessed by two 1-hour on-demand tests consisting of 30 questions each, 
with the pass mark being 60% (18 out of 30). The content of one test will be based on the 
core knowledge areas. The content of the other test will be based on the specialist function 
knowledge areas for Flight Operations 

The topics covered within the core knowledge test are listed below: 

• Safety 
• Security 
• Compliance & legislation 
• Communication 
• Disruption incidents & emergencies 
• Dangerous goods 

The topics covered within the specialist knowledge test are listed below: 

• Support aviation operations 
• Operate aviation specialist equipment 
• Ensuring a hazard-free airside environment 
• Operate aviation IT equipment 

In each paper, questions will cover each of the areas above, however not every aspect of 
every area will be covered in every test. 

 
Before the assessment 
 

• While on-programme, the employer/training provider should brief the apprentice on 
the areas to be assessed by the on-demand test 

 
• In readiness for end-point assessment, the apprentice should complete a sample 

test, this can be found at the end of this section of the EPA Kit 
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On-Demand Tests Criteria  
  
The following pages include the criteria that are covered by the on-demand test. 

The apprentice will Criteria covered in the on-demand test 

Safety 
Understand the health and safety 
regulations and legislation relevant 
to the role; an aviation environment 
and organisational procedures and 
how they impact on self, others and 
in relation to aviation operational 
duties 

SA1 - Understand how to act within standard operating 
procedures at all times 
SA2 - Identify legislation and organisational procedures 
covering health and safety 
SA3 - Identify the location and the hazards associated with 
the ramp/dispersal area 
SA4 - Understand the health, safety and hazards 
associated with aircraft handling 
SA5 - Identify surface markings, operating and emergency 
areas for aircraft, vehicles and pedestrians on the ramp 
area 
SA6 - Identify personal protective equipment (PPE) and 
describe when to wear it 
SA7 - Describe dangers from foreign object debris (FOD) 
and the importance of keeping areas clean and tidy at all 
times 
SA8 - Describe dangers from birds and other wild animals 
and the importance of ensuring that the area does not 
attract them 
SA9 - Describe how to use equipment and vehicles on the 
ramp area 
SA10 - Outline the benefits of safe working practices 
SA11 - Identify the consequences of not operating safely in 
an airport environment 
SA12 - Identify the main causes of incidents/accidents in 
an airport 
SA13 - Identify hazardous materials and outline the 
procedures for using them 
SA14 - Describe procedures for reporting 
incidents/accidents airside 
SA15 - Describe the effects of severe weather airside and 
the precautions to take 
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The apprentice will Criteria covered in the on-demand test 

Security 
Understand the systems, procedures 
and requirements to ensure security 
of self and others in own area of 
responsibility  

SE1 - Identify signs of suspicious behaviour 
SE2 - Outline the limits of your authority 
SE3 - Identify specified, banned, illegal and dangerous 
items 
SE4 - Explain threat or risk awareness 
SE5 - Identify relevant aviation security documents 
SE6 - Identify relevant aviation security authorities 
SE7 - Outline your responsibility in relation to security 
SE8 - Outline your organisation's procedures for restricting 
access 

 

The apprentice will Criteria covered in the on-demand test 

Compliance & legislation 
Understand the aviation and 
regulatory legislation, procedures 
and regulations relating to an 
aviation environment, within own 
area of responsibility  

CL1 - Explain the requirements for compliance in the 
aviation environment 
CL2 - Outline procedures that must be followed to ensure 
compliance 
CL3 - Explain the impact of not following procedures and 
ensuring compliance 
CL4 - Explain the impact of the aviation operation on the 
environment 
CL5 - Identify environmental controls in the aviation 
operation 
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The apprentice will Criteria covered in the on-demand test 

Communication 
Understand how to communicate 
effectively and transfer relevant 
information to people and how to 
select the most appropriate method 
of communication 

CO1 - Describe available lines and methods of 
communication 
CO2 - Identify relevant communications equipment and 
explain organisational procedures relating to its use   
CO3 - Explain organisational procedures regarding 
malfunctioning equipment 
CO4 - Identify relevant aviation guidelines, procedures and 
standard phrases 
CO5 - Identify commonly used aviation codes relevant to 
your job role and sources of information for less 
commonly used codes 
CO6 - Know the phonetic alphabet 
CO7 - Explain the difference between confidential and 
commercially sensitive information, and describe your 
organisation's systems for processing and storing this 
information 
CO8 - Explain organisational procedures for passing on 
messages and alternative communication routes in the 
event of an equipment failure 
CO9 - Manage requests for information from: seniors, 
colleagues or external sources 
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The apprentice will Criteria covered in the on-demand test 

Disruption incidents & emergencies 
Understand emergency procedures 
in own area of responsibility, 
common incidents and disruption 
that may occur in an aviation 
environment and the appropriate 
action to take in the event of an 
incident  

DI1 - Get help to identify an incident/emergency and be 
able to describe its main features 
DI2 - Know how the incident/emergency affects you and 
other people 
DI3 - Know how people would like to be informed about 
the progress and solution of the incident/emergency 
DI4 - Identify problem-solving methods that can be 
adopted to address the incident/emergency 
DI5 - Identify factors that may affect the way you deal with 
the incident/emergency 
DI6 - Identify which people could help you resolve the 
incident/emergency 
DI7 - Outline rules and regulations that you have to 
consider when solving the incident/emergency 
DI8 - Know how to overcome difficulties when solving 
incidents/emergencies 
DI9 - Follow a plan that takes into account any issues that 
may arise 
DI10 - Explain how you will know when an 
incident/emergency has been resolved 
DI11 - Know how to access additional support available 
post-incident 

 

The apprentice will Criteria covered in the on-demand test 

Dangerous goods 
Understand relevant dangerous 
goods and how to deal with them 
effectively in own area of 
responsibility  

DG1 - Acknowledge and understand the general principles 
of storage, carriage and handling of dangerous goods 
DG2 - Identify classifications of dangerous goods 
DG3 - Explain dangerous goods handling requirements 
DG4 - Explain the emergency procedures in the event of a 
dangerous goods incident 
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The apprentice will Criteria covered in the on-demand test 

Support aviation operations 
Understand the responsibilities of a 
team member when collecting and 
collating information relating to 
aviation operations, what should be 
disseminated to whom and how to 
respond to urgent incidents 

SO1 - Outline the different forms of flight operation 
information and protocols in use, including the final 
recipients of the information 
SO2 - Outline the purpose of airline ground operations 
manuals and their contents 
SO3 - Outline the flight information display/system, as 
appropriate to the location 
SO4 - Outline aviation codes, including reference sources 
for unknown or unrecognised codes and abbreviations 
SO5 - Outline your organisation's procedures relating to 
recording and processing aviation information 
SO6 - Using standard IATA message formats 
SO7 - Describe your organisation’s emergency procedures 
and your role in these 

 

The apprentice will Criteria covered in the on-demand test 

Operate aviation specialist equipment 
Understand a team member’s 
responsibility for checking 
specialised equipment prior to use, 
its safe operation and leaving it in 
the allocated area, in acceptable 
condition on completion of use 

OS1 - Identify pieces of specialist equipment and which 
tasks/aircraft types they are suitable for 
OS2 - Describe the types of defects on specialist 
equipment and the correct procedures for dealing with 
them 
OS3 - Explain how to confirm the equipment has sufficient 
fuel/battery power for the task (if motorised equipment) 
OS4 - Identify the correct method of operation of the 
specialist equipment in line with your organisation's 
policies and safe working procedures, and the penalties in 
place for operating equipment unsafely or in an unsafe 
condition 
OS5 - Identify the types of support that may be needed in 
the event of a breakdown 
OS6 - Describe the correct aircraft/vehicle guidance signals 
in line with organisational procedures 
OS7 - Describe the specific airport rules relating to leaving 
equipment in a safe and secure mode, and the additional 
measures that must be taken during extreme weather and 
severe winds 
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The apprentice will Criteria covered in the on-demand test 

Ensuring a hazard free airside environment 
Understand how the team identifies 
and reduces the risks and hazards 
relating to the operation of aircraft 
and vehicles airside, including the 
procedures and processes used 
when responding to an airside 
emergency 

EF1 - Outline your organisation's rules such as parking and 
speeding 
EF2 - Outline the benefits of working safely, including to 
yourself, other people (passengers and colleagues), 
equipment, the airport and other companies 
EF3 - Identify common causes of accidents and the main 
things that can go wrong 
EF4 - Identify hazardous materials, procedures for using 
them and dealing with incidents involving them  
EF5 - Explain the importance of staying alert and following 
safety rules 
EF6 - Be aware of legislation covering aviation that states 
that your employer has the duty to provide a safe working 
environment and you have a duty to follow your 
employer’s safety rules 
EF7 - Identify where the ramp area is: the surface area 
from the building to the rear of the aircraft stands 
including the apron 
EF8 - Identify emergency areas such as fire assembly 
points and areas for emergency response vehicles 
EF9 - Explain how and when to use equipment and 
vehicles 
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The apprentice will Criteria covered in the on-demand test 

Operate aviation IT equipment 
Understand aviation information 
technology (IT) equipment and 
software, including associated 
security protocols 

IT1 - Detail the different methods of communication for 
use in your role 
IT2 - Describe procedures for the promotion of 
information, both internally and externally 
IT3 - Outline the use of company and third-party systems 
and equipment 
IT4 - Explain what methods are used to keep information 
current and why 
IT5 - Explain what information is required by certain 
persons and why 
IT6 - Describe the procedures in the event of system and 
equipment failures 
IT7 - Specify different information sources and legislative 
requirements for the use of systems, equipment and 
security of information 
IT8 - Describe the effects of not following local and 
legislative procedures and requirements with regard to the 
use of systems and information 

 


