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The On-Demand Tests - Guidance 
 

The following areas (knowledge) of the Aviation Ground Operative - Aircraft Handling 
standard will be assessed by two 1-hour on-demand tests consisting of 30 questions each, 
with the pass mark being 60% (18 out of 30). The content of one test will be based on the 
core knowledge areas. The content of the other test will be based on the specialist function 
knowledge areas for Aircraft Handling. 

The topics covered within the core knowledge test are listed below: 

• Safety 
• Security 
• Compliance & legislation 
• Communication 
• Disruption incidents & emergencies 
• Dangerous goods 

The topics covered within the specialist knowledge test are listed below: 

• Marshalling 
• Loading instruction report 
• Load and unload 
• Specialist equipment, including unit load device serviceability 

In each paper, questions will cover each of the areas above; however, not every aspect of 
every area will be covered in every test. 

 

Before the assessment 
 

• While on-programme, the employer/training provider should brief the apprentice on 
the areas to be assessed by the on-demand test 

 
• In readiness for end-point assessment, the apprentice should complete a sample 

test, this can be found at the end of this section of the EPA Kit 
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On-Demand Tests Criteria  
  
The following pages include the criteria that are covered by the on-demand test. 

The apprentice will Criteria covered in the on-demand test 

Safety 
Understand the health and safety 
regulations and legislation relevant to 
the role; an aviation environment and 
organisational procedures and how 
they impact on self, others and in 
relation to aviation operational duties 

SA1 - Understand how to act within standard operating 
procedures at all times 
SA2 - Identify legislation and organisational procedures 
covering health and safety 
SA3 - Identify the location and the hazards associated with 
the ramp/dispersal area 
SA4 - Understand the health, safety and hazards 
associated with aircraft handling 
SA5 - Identify surface markings, operating and emergency 
areas for aircraft, vehicles and pedestrians on the ramp 
area 
SA6 - Identify personal protective equipment (PPE) and 
describe when to wear it 
SA7 - Describe dangers from foreign object debris (FOD) 
and the importance of keeping areas clean and tidy at all 
times 
SA8 - Describe dangers from birds and other wild animals 
and the importance of ensuring that the area does not 
attract them 
SA9 - Describe how to use equipment and vehicles on the 
ramp area 
SA10 - Outline the benefits of safe working practices 
SA11 - Identify the consequences of not operating safely in 
an airport environment 
SA12 - Identify the main causes of incidents/accidents in 
an airport 
SA13 - Identify hazardous materials and outline the 
procedures for using them 
SA14 - Describe procedures for reporting 
incidents/accidents airside 
SA15 - Describe the effects of severe weather airside and 
the precautions to take 
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The apprentice will Criteria covered in the on-demand test 

Security 
Understand the systems, procedures 
and requirements to ensure security 
of self and others in own area of 
responsibility  

SE1 - Identify signs of suspicious behaviour 
SE2 - Outline the limits of your authority 
SE3 - Identify specified, banned, illegal and dangerous 
items 
SE4 - Explain threat or risk awareness 
SE5 - Identify relevant aviation security documents 
SE6 - Identify relevant aviation security authorities 
SE7 - Outline your responsibility in relation to security 
SE8 - Outline your organisation's procedures for restricting 
access 

 

The apprentice will Criteria covered in the on-demand test 

Compliance & legislation 
Understand the aviation and 
regulatory legislation, procedures 
and regulations relating to an 
aviation environment, within own 
area of responsibility  

CL1 - Explain the requirements for compliance in the 
aviation environment 
CL2 - Outline procedures that must be followed to ensure 
compliance 
CL3 - Explain the impact of not following procedures and 
ensuring compliance 
CL4 - Explain the impact of the aviation operation on the 
environment 
CL5 - Identify environmental controls in the aviation 
operation 
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The apprentice will Criteria covered in the on-demand test 

Communication 
Understand how to communicate 
effectively and transfer relevant 
information to people and how to 
select the most appropriate method 
of communication 

CO1 - Describe available lines and methods of 
communication 
CO2 - Identify relevant communications equipment and 
explain organisational procedures relating to its use   
CO3 - Explain organisational procedures regarding 
malfunctioning equipment 
CO4 - Identify relevant aviation guidelines, procedures and 
standard phrases 
CO5 - Identify commonly used aviation codes relevant to 
your job role and sources of information for less 
commonly used codes 
CO6 - Know the phonetic alphabet 
CO7 - Explain the difference between confidential and 
commercially sensitive information, and describe your 
organisation's systems for processing and storing this 
information 
CO8 - Explain organisational procedures for passing on 
messages and alternative communication routes in the 
event of an equipment failure 
CO9 - Manage requests for information from: seniors, 
colleagues or external sources 
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The apprentice will Criteria covered in the on-demand test 

Disruption incidents & emergencies 
Understand emergency procedures 
in own area of responsibility, 
common incidents and disruption 
that may occur in an aviation 
environment and the appropriate 
action to take in the event of an 
incident  

DI1 - Get help to identify an incident/emergency and be 
able to describe its main features 
DI2 - Know how the incident/emergency affects you and 
other people 
DI3 - Know how people would like to be informed about 
the progress and solution of the incident/emergency 
DI4 - Identify problem-solving methods that can be 
adopted to address the incident/emergency 
DI5 - Identify factors that may affect the way you deal with 
the incident/emergency 
DI6 - Identify which people could help you resolve the 
incident/emergency 
DI7 - Outline rules and regulations that you have to 
consider when solving the incident/emergency 
DI8 - Know how to overcome difficulties when solving 
incidents/emergencies 
DI9 - Follow a plan that takes into account any issues that 
may arise 
DI10 - Explain how you will know when an 
incident/emergency has been resolved 
DI11 - Know how to access additional support available 
post-incident 

 

The apprentice will Criteria covered in the on-demand test 

Dangerous goods 
Understand relevant dangerous 
goods and how to deal with them 
effectively in own area of 
responsibility  

DG1 - Acknowledge and understand the general principles 
of storage, carriage and handling of dangerous goods 
DG2 - Identify classifications of dangerous goods 
DG3 - Explain dangerous goods handling requirements 
DG4 - Explain the emergency procedures in the event of a 
dangerous goods incident 
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The apprentice will Criteria covered in the on-demand test 

Marshalling 
Understand the procedures for 
marshalling and controlling the 
movement of aircraft and vehicles, 
including requirements and 
importance of distance, speed, and 
safe positioning of an aircraft and 
vehicle 

MA1 - Describe correct methods of ensuring ground 
service equipment is driven and operated in an 
appropriate manner while in the equipment restraint area 
(ERA), after safety cones and chocks have been deployed 
MA2 - Describe correct methods of ensuring hand signal 
guidance (banks person/marshaller) is provided when 
manoeuvring in areas of close proximity to the aircraft, 
when visibility is limited and when reversing anywhere on 
the apron 
MA3 - Explain correct aircraft marshalling using hand 
signals and techniques, to ensure they are clear and in 
accordance with industry standards 
MA4 - Identify the correct vehicle guidance signals in line 
with IATA AHM 
MA5 - Outline your organisation's rules such as parking 
and speeding 
MA6 - Explain benefits of working safely: including to 
yourself, other people (passengers and colleagues), 
equipment, the airport, other companies and other people 

 

The apprentice will Criteria covered in the on-demand test 

Loading instruction report 
Understand the purpose of a load 
instruction report (LIR), the key 
information contained therein and 
why it is important and relevant to 
every aircraft movement 

LI1 - Identify information contained on baggage tags and 
load labelling information 
LI2 - Outline your organisation's procedures for reconciling 
baggage, for example, AAA procedures 
LI3 - Identify approved airport codes 
LI4 - Outline your organisation's procedures for dealing 
with different types of load 
LI5 - Identify types of loading conveyances and containers, 
e.g. belt loaders, cargo loaders, ULDs 
LI6 - Explain how to use the loading equipment in a safe 
manner and the complementary safe manual handling 
procedures 
LI7 - Explain the consequences of inappropriate manual 
handling of loads 
LI8 - Identify appropriate reporting processes 
LI9 - Describe the protection available for loads in different 
weather conditions 
LI10 - Identify possible hidden dangerous goods items 
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The apprentice will Criteria covered in the on-demand test 

Load and unload 
Understand a team member’s 
responsibility for the safe, correct 
and timely on-load/off-load 
operation, and use of unit load 
devices (ULD) and restraints to 
ensure the safety and security of 
loads 

LU1 - Explain your responsibilities under any legislation 
relevant to the load to be transferred 
LU2 - Explain your organisation's authorisation and 
reporting procedures 
LU3 - Identify the resources you can use for loading and 
unloading and equipment relevant to the load being 
transferred 
LU4 - Identify hazards and your organisation's procedures 
relating to opening and closing access points 
LU5 - Identify the characteristics of the load being 
transferred and any special handling or storage 
considerations including load restraint 
LU6 - Explain the different types, functions and operation 
of loading/unloading equipment relevant to the load being 
loaded and the safety features and how to use them 
correctly 
LU7 - Explain your organisation's procedures relating to 
the transferring of loads during poor weather 
LU8 - Explain how to prepare the aircraft holds prior to 
loading 
LU9 - Explain how to check the baggage and/or cargo tags 
before loading to confirm the correct destination of the 
load 
LU10 - Explain why the on-load is completed in accordance 
with the operator’s procedures to ensure the ground 
stability of the aircraft (forward holds before aft holds) 
LU11 - Explain why there is a requirement for sufficient 
load spreading material and/or supplementary equipment 
and know the appropriate restraint values 
LU12 - Explain why all bulk hold restraint nets need to be 
correctly fitted, secured and tensioned; also ensure that 
loads have not exceeded any marked loading height limits 
LU13 - Explain why all ULDs are required to be properly 
secured into the aircraft’s cargo loading system. All locks, 
latches and guides raised/set as required, particularly for 
partial loads and NOFITS 
LU14 - Explain why it is important to check passenger 
numbers/distribution in accordance with the 
loadsheet/load form 
LU15 - Explain why it is important that the aircraft hold 
quantities/distribution need to be in accordance with the 
loading instructions including void holds/positions 
confirmed and annotated as empty 
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The apprentice will Criteria covered in the on-demand test 

Load and unload 
LU16 - Identify that if cabin baggage is transferred to the 
hold, it has been verified that the baggage contains no 
spare lithium batteries and that the LIR/mass and balance 
documentation has been amended to reflect 
LU17 - Explain why all company material (COMAT) such as 
aircraft spares, rotables and consumables that are 
classified as dangerous goods need to be labelled and 
declared as such 
LU18 - Outline why ULDs containing dangerous goods 
require a class hazard label, required to be displayed on its 
exterior a ULD tag with red hatchings on both sides 
LU19 - Explain why all cargo aircraft only ‘CAO’ goods need 
to be accessible when required 
LU20 - Explain why the NOTOC needs to be completed 
correctly, with one copy held on the flight deck and 
another stored on the ground 
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The apprentice will Criteria covered in the on-demand test 

Specialist equipment, including unit load device serviceability 
Understand the requirements for, 
and operation of, specialist 
equipment and vehicles used on and 
around the aircraft, including the 
need for serviceable unit load 
devices (ULDs), to prevent damage 
to the aircraft, baggage and cargo 
and own responsibility as part of the 
team 

SP1 - Identify pieces of specialist equipment and which 
tasks/aircraft types they are suitable for 
SP2 - Describe the types of defects on specialist equipment 
and the correct procedures for dealing with them 
SP3 - Outline the regulations in place (PUWER) and ensure 
they are met by your organisation and training provider 
SP4 - Identify who has responsibility for ensuring 
equipment is safe to operate 
SP5 - Identify the correct method of operation of the 
specialist equipment in line with your organisation's 
policies and safe working procedures, and the penalties in 
place for operating equipment unsafely or in an unsafe 
condition 
SP6 - Outline the sequence and priority of access to the 
aircraft for equipment and service providers 
SP7 - Identify the types of support that may be needed in 
the event of a breakdown 
SP8 - Identify how to correctly and safely manoeuvre 
equipment around an airfield 
SP9 - Outline organisational and regulatory standards for 
the operational condition of vehicles 
SP10 - Explain the effect that poor weather conditions 
including snow and ice, high winds, rain/surface water, 
poor visibility, lightning and heat have on driving airside 
SP11 - Explain how to recognise whether aircraft are 
moving or about to move 
SP12 - Outline your organisation's procedures for 
operating emergency cut-off switches, phones and alarms 
SP13 - Identify the condition, suitability and serviceability 
of the GSE and ULDs both pre-use and after-use 

 

 


