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Mock Assessment Documentation  
 

The following section contains materials that can be used to carry out a mock on-demand test 

in order to prepare apprentices for their end-point assessment.  
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Sample Test 

Example core questions 

 

1. As part of their induction to a new job, a staff member learns about all the products and 

services that their organisation offers. This knowledge is important because it means 

they will be able to: 

 

A. avoid offering lower profit products or services to customers 

B. only offer products they know will generate a high profit to customers 

C. suggest the right product to meet the customer’s needs 

D. identify products and services they want to sell and convince customers to buy 

them 

 

2. How you present yourself will help with the impression you make on customers. Of the 

following, the most likely way to make a positive first impression on a customer is by 

having:  

 

A. a closed posture and serious expression 

B. relaxed and open body language 

C. folded arms and a smile 

D. an informal and casual attitude 

 

3. You are working for a chain of outlets and your branch was recently audited. Your 

manager tells you that one of the things your branch scored highly on was meeting 

brand standards. This is important because it shows that your branch: 

A. demonstrates consistency and compliance for customers 

B. will be able to give staff bonuses for their hard work 

C. will be able to increase its revenue over the next year 

D. has reached the highest level of customer service possible 

 

4. You are the last person to leave your area at the end of a shift. To help your 

organisation with cost saving, the most appropriate actions to carry out are:  

 

A. turning off all appliances at the plug, and disposing of any waste 

B. cleaning the area thoroughly and turning off all lights, appliances and heating 

C. storing any products correctly and turning off all non-essential lights and 

heating 

D. leaving the lights on so burglars are deterred and ensuring you secure the are 
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5. You visit a hospitality establishment with your manager where the staff are unfriendly, 

and service is inconsistent. As a result, the business has a poor reputation. How might 

a poor reputation affect the business? 

 

A. Sales are likely to decrease 

B. The business will get a poor food safety record 

C. There will be no effect on the business as long as the quality of the products 

is good 

D. Prices will need to be reduced for all products 

 

6. It is important for all businesses to adhere to legislation relating to equality and 

diversity. The main effect of this is that it will help an organisation to achieve:  

 

A. a high annual revenue 

B. a workforce with people from all over the world 

C. an environment that is inclusive 

D. an environment where everyone gets along 

 

 

7. Increasing awareness of environmental issues means many businesses are working 

to become more environmentally friendly. A practical way a business can reduce its 

impact on the environment is by: 

 

A. asking all employees to cycle or walk to work 

B. implementing a strict recycling policy for all staff to follow 

C. informing customers that they must follow green policies while on the 

premises 

D. asking employees to use all resources sparingly 

 

 

8. Effective teamwork plays an important part in achieving business objectives. One 

factor that will help a team work together successfully and achieve its goals is by: 

 

A. having a shared sense of humour and similar interests 

B. all team members having the same skillset at the same level 

C. giving each team member the tasks that they prefer 

D. ensuring open, honest and respectful communication among the team 
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9. While supporting your team leader with supervising a new member of staff, you 

notice they have made the same mistake several times. The most effective way of 

dealing with this is by: 

 

A. taking a short break to remind the team of the process without singling out the 

new member of staff 

B. asking the new member of staff to try a different activity instead 

C. briefly stopping the activity to point out the correct process and then letting 

the new team member continue 

D. making a note of the mistakes so your team leader can mention them to the 

new team member at the end of the shift 

 

10. In team meetings staff members in hospitality businesses may be reminded of the 

importance of upselling. Upselling is considered to be important to many businesses 

because it helps to: 

 

A. save money 

B. increase the amount that customers tip staff 

C. sell the highest profit products and services 

D. increase revenue for the business 

 

Sample Test Mark Scheme 
 

Answers for the test on the previous pages are: 

Question Correct 
answer 

Topic 

1 C CU 

2 B CU 

3 A CU 
4 C BU 

5 A BU 

6 C PE 

7 B BU 

8 D FL 
9 C FL 

10 D BU 
 

 


	Mock Assessment Documentation
	Sample Test
	Example core questions
	1. As part of their induction to a new job, a staff member learns about all the products and services that their organisation offers. This knowledge is important because it means they will be able to:
	A. avoid offering lower profit products or services to customers
	Sample Test Mark Scheme


