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The Highfield Approach 
 

This section describes the approach Highfield has adopted in the development of this end-

point assessment in terms of its interpretation of the requirements of the end-point 

assessment plan and other relevant documents. 

Documents used in developing this end-point assessment 

Standard (2016)  

End-point assessment plan (April 2016) 

Common approach  People 1st – Edition 3, February 2018 

Specific considerations 

The on-demand tests consist of 52 questions and have been evenly split into 2 equally 

weighted sections: 50% (26) of the questions are dedicated to the core subject areas and 50% 

(26) are on the pathway content. To gain a pass on the test, apprentices will have to achieve 

a mark of at least 18/26 (approx. 70%) on each section of the exam. To achieve a distinction, 

apprentices will need to achieve a mark of at least 44/52 (approx. 85%) across the whole 

exam.  

During the practical observation, where possible, situations and evidence should be 

naturally occurring. While simulation is not permitted, the practical observation should be 

carefully planned to allow the learners the opportunity to demonstrate all criteria. This may 

involve planning opportunities for the learner to demonstrate competence against all 

criteria e.g. moving to another area of the business to perform a different part of the job 

role or setting up a situation that allows them to demonstrate a certain skill, produce a 

sufficient range of products or cover a sufficient range of tasks. 

There is an opportunity within the professional discussion for any outstanding pass or 

distinction criteria that were not demonstrated within the practical observation and 

business project to be carried over for assessment in the professional discussion; however, 

re-assessment must not take place.  

Highfield has identified areas of the standard not covered in the on-demand test, 

observation and business project, and has used these to form the basis for the pass criteria 

in the professional discussion. Distinction criteria for the professional discussion are taken 

directly from the People 1st Common Approach document.   

If any professional discussion pass criteria have been met in either the observation or 

business project, re-assessment should not take place in the professional discussion. 

Professional discussion distinction criteria must all be met as part of the professional 

discussion.  
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All of the evidence criteria used within this end-point assessment have been taken directly 

from the hospitality team member standard: assessment plan, Annex A and F and the 

common approach document, Appendix A, B and C.  
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