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Mock Marking Grids  
  
Professional Discussion Criteria 
 

Security 

Ref Assessment Criteria Achieved 

SE12 Describe how to fulfil your responsibilities for securing particular areas or items  

SE13 Describe how to keep access points secure according to your organisation's procedures and your own job responsibilities  

SE14 Outline how to report problems in the security of actual or possible access points  

SE15 Outline security procedures relating to visitors to the site or a specified area  

SE16 Outline the importance of completing the relevant documents accurately and clearly  

SE17 Outline the procedures to report actual or suspected breaches of security at an appropriate level  

SE18 Describe the importance of communicating information about actual or suspected security threats calmly, clearly and using 
appropriate discretion 

 

SE19 Identify the appropriate actions to take in the event of unusual incidents which may present a security risk  

SE20 Identify the appropriate remedial action to take when you become aware of faults, damage to security equipment or problems 
with security 

 

SE21 Describe how to be vigilant and proactive in promoting a safe, secure and compliant working culture  
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Interpersonal skills 

Ref Assessment Criteria Achieved 

IP1 Describe organisational systems and procedures for developing your own and others' personal performance in customer service  

IP2 Outline how your behaviour impacts on others  

IP3 Outline how to effectively review your personal strengths and development needs  

IP4 Outline how to compile a personal development plan for yourself or a colleague that will build on strengths and overcome 
weaknesses in areas that are important to customer service 

 

IP5 Outline how to obtain useful and constructive personal feedback from others and respond positively  

IP6 Outline how to compile a coaching plan that will build on the strengths of the learner and overcome their weaknesses in areas 
that are important to customer service and their job role 

 

IP7 Outline how to give useful and constructive personal feedback to others and encourage them to respond positively  
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Disruption incidents & emergencies 

Ref Assessment Criteria Achieved 

DI9 Describe the procedures to collect, interpret and share information about current and potential incidents/emergencies  

DI10 Identify any connected problems and the range of factors affecting them  

DI11 Identify a number of available methods for resolving complex aviation incidents/emergencies  

DI12 Describe how to consult with others to identify and confirm the options available  

DI13 Outline how to consider the main features, advantages, disadvantages and risks of each option in order to find the most appropriate 
solution 

 

DI14 Suggest other ways that incidents/emergencies may be resolved if you are not able to help  

DI15 Outline the appropriate actions, working with others if required, to ensure that any commitments related to solving the 
incident/emergency are kept 

 

DI16 Describe how to keep others fully informed about what is happening to resolve the incident/emergency  

DI17 Describe how to handle all tasks in a calm and organised manner  

 
Dangerous goods 

Ref Assessment Criteria Achieved 

DG6 Describe how to operate safely when exposed to dangerous goods  

DG7 Explain how to deal with dangerous goods effectively in accordance with organisational procedures and responsibilities  
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Aviation timescales 

Ref Assessment Criteria Achieved 

AT1 Describe how to effectively collect, maintain and process operational information relating to aircraft movements and operating 
conditions from all available sources 

 

AT2 Describe the role and function of government and international agencies including ICAO, IATA and CAA  

AT3 Outline reference sources for compliance with national and international rules and regulations, and aeronautical facilities  

AT4 Outline your organisation's operations manual  

AT5 Outline your organisation's communications and recording systems and procedures  
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Take responsibility for effective performance in fire and rescue 

Ref Assessment Criteria Achieved 

TR19 Describe how to maintain your health and fitness levels as required for your role and duties  

TR20 Identify anything that affects your ability to meet your conditions of employment and personal work performance to relevant 
others 

 

TR21 Describe how to monitor your work environment for hazards that may affect the health and safety of yourself or others  

TR22 Describe the required actions to minimise the risks caused by hazards in line with your organisation’s procedures   

TR23 Outline how to return resources after use and make sure they are secured and stored in line with your organisation’s procedures  

TR24 Describe the importance of ensuring that you are available for operational duties as required by your organisation  

TR25 Describe the importance of contributing to debriefs in line with your organisation’s procedures  

TR26 Describe how to work with others in ways that support common understanding, encourage cooperation and promote a positive 
image of your service 

 

TR27 Describe the importance of contributing to the development and review of a personal development plan in line with 
organisational procedures 

 

 
 


