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The Highfield Approach 
 

This section describes the approach Highfield has adopted in the development of this end-
point assessment in terms of its interpretation of the requirements of the end-point 
assessment plan and other relevant documents. 

Documents used in developing this end-point assessment 

Standard (ST0530, 28/02/2018)  

https://www.instituteforapprenticeships.org/apprenticeship-standards/optical-assistant/  

End-point assessment plan (ST0530, 2017) 

https://www.instituteforapprenticeships.org/media/1466/optical-assistant-assessment-
plan.pdf  
 
Specific considerations 

During the direct observation, wherever possible, situations and evidence should be 
naturally occurring. However, to ensure that all criteria can be covered, some simulation will 
be allowed to ensure total coverage of the standards. This can be arranged before the 
assessment takes place to give the best opportunity for all criteria to be met. 

The end-point assessment plan states that the professional discussion will be a structured 
discussion between the apprentice and the end-point assessor. The employer may be 
present, to support, but not lead the apprentice and to confirm information, at the 
assessor’s request.  

The employer will not be allowed to add any further information or examples to what the 
apprentice has stated or lead them in any way. Highfield would encourage the 
employer/training provider and the apprentice to plan for the professional discussion and 
consider what resources they may bring with them to support them during their 
professional discussion. This must be their own work and will only be used to support their 
discussion. The professional discussion should take place after the direct observation, to 
establish the apprentice’s understanding and application of the remaining knowledge, skills 
and behaviours.  

If available in the apprentice’s work place, the assessor will observe a pre-screen, to include 
at a minimum visual fields screening, and non-contact intro ocular pressures. If these tests 
are not available within the workplace this element can be covered via professional 
discussion. The Assessor will also ask questions alongside observation to look for additional 
understanding of the practical elements being assessed if required. Demonstration of a 
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particular skill can be requested during this observation, if it has not naturally occurred. This 
ensures the apprentice can demonstrate the full breadth of skills necessary to pass the end-
point assessment. 

Within the direct observation it may not be possible for the apprentice to demonstrate the 
‘Screening checks’ assessment criteria, dependent on their role, e.g. domiciliary. In this case, 
the assessment criteria can be covered through alternative methods. For bullets 1-2, the 
apprentice would need to describe the knowledge during the professional discussion. For 
bullets 3-4, the apprentice can be observed completing similar tasks to cover these criteria. 

Following the assessment of the case study, the assessor will carry out a Q&A session with 
the apprentice, to ensure complete coverage and to allow for any necessary clarification. 
The Q&A session will last up to 30 minutes. 


