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Assessment Summary  
 

The end-point assessment for lead adult care worker is made up of 2 components that must 
be taken in the following order:  

1. Situational judgement test consisting of 60 questions, which has a 90-minute 
duration 

2. Professional discussion, which has a 45-minute duration 
 

As an employer/training provider, you should agree a plan and schedule with the apprentice 
to ensure all assessment components can be completed effectively. 

Each component of the end-point assessment will be assessed against the appropriate 
outcomes laid out in this kit, which will be used to determine a grade for each individual 
component.  

A pass will be considered as the minimum attainment to achieve an apprentice certificate. 

Situational judgement test 
 

The 60-question multiple-choice test (with situational judgement questions) will present the 
candidate with a range of real-life scenarios drawn from the knowledge elements of the 
standard. They will focus on the higher order competencies rather than factual recall. 
 

• To achieve a pass, apprentices must achieve a minimum of 40 out of 60 
• To achieve a merit, apprentices must achieve a minimum of 50 out of 60 
• To achieve a distinction, apprentices must achieve a minimum of 55 out of 60 

The criteria for the situational judgement test are the knowledge-based outcomes described 
earlier in this EPA kit. 

 
Before the assessment 

• While on-programme, the employer/training provider should brief the apprentice on 
the areas to be assessed by the situational judgement test 

 
• In readiness for end-point assessment, the apprentice should complete the sample 

test that can be found later in this EPA-kit 
 

The situational judgement test will take place under examination conditions. 
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Professional Discussion 
 

The professional discussion is a holistic approach to assessing skills and behaviours. It is 
important to bear in mind that the professional discussion is not simply a question and 
answer session. From the end-point assessor’s point of view, the discussion is a highly 
structured interview, however, from the apprentice’s point of view, it should feel open and 
fluid, so they can demonstrate that they have covered the required outcomes. 

The outcomes that will be covered within the professional discussion are the behaviours 
and skills of the standard, shown earlier in this kit. 

The apprentice can achieve either a pass, a merit or a distinction in the professional 
discussion. 
 
Further guidance on preparing for the professional discussion, and grading, can be found 
later in this EPA kit. 
 

Grading 
 

The overall grade for the apprentice is determined using the matrix below: 

 

  Professional Discussion 
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 Pass Merit  Distinction 
Pass Pass Merit Merit 

Merit Pass Merit Distinction 

Distinction Merit Merit Distinction 

 

Grading the situational judgement test 

• To achieve a pass, on the situational judgement test, apprentices must achieve a 
minimum of 40 out of 60 

• To achieve a merit, a minimum of 50 out of 60 must be achieved 
• To achieve a distinction, a minimum of 55 out of 60 must be achieved 
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Grading the professional discussion 

To achieve a pass, the apprentice must demonstrate that they have achieved all the 
elements for this assessment method.  
 
Merit grade will be given to apprentices who are able to engage in, and actively take 
forwards, their professional discussion. They are able to demonstrate an insight in applying 
the knowledge, skills and behaviours set out in the standard consistently and in a range of 
situations. Apprentices are able to reflect on some aspects of their practice. 
 
Distinction grade will be given to apprentices who are able to engage in a professional 
discussion that demonstrates an exceptional understanding and application of the 
knowledge, skills and behaviours of the standard. Responses demonstrate consistent 
knowledge of relevant concepts and theories when applied to their own practice. 
Apprentices are able to demonstrate skills of a reflective practitioner. 

 

Resit and Retake information 
 

Candidates achieving between 25 and 39 correct answers on the test may retake on 1 
further occasion within 3 months. As this is a retake, the apprentice should undergo 
additional training in order to attempt the assessment a second time, feedback will be 
provided on the areas of failure.  

Candidates with fewer than 25 correct answers will not be allowed to retake the test until 
they have completed a professional review of their performance conducted by the training 
provider and employer and acted on its findings, this is to support the apprentice with their 
second attempt. Feedback will be provided on the areas of failure and a new Gateway 
report will need to be submitted when the professional review has taken place. If the 
learner fails to achieve a pass grade on the second attempt then they will not be able to 
proceed to the professional discussion and will not be able to complete their end point 
assessment.  

The professional discussion can only be attempted after the situational judgement test has 
been completed to at least a pass grade. 

Candidates who fail the professional discussion may retake the assessment on 1 further 
occasion within 3 months. As this is a retake, the apprentice should undergo additional 
training in order to attempt the assessment a second time, feedback will be provided on the 
areas of failure.  
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When retaking the situational judgement test and/or professional discussion, the maximum 
grade that can be achieved for the activity is a pass. If the learner fails to achieve a pass 
grade on the second attempt they will not be able to complete their end point assessment.  

Retakes should be scheduled as soon as the apprentice is ready, when practicable for the 
business and in line with the policies, practices and procedures of Highfield Assessment.  

 


