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Duty of care is best defined as:

A. a consideration applied to doing something  
to avoid damage

B. a moral and legal obligation to ensure the  
safety and wellbeing of others

C. the care you offer to others to avoid significant 
harm

D. caring for others who cannot care for themselves

You are treating an individual who is in constant pain.  
The individual has been given pain medication but still 
cries out when moved.  When a move is required, the 
best approach is to explain to the individual that:

A. you will be as gentle as you can be but if the pain 
gets too much to let you know so that you can stop 
for a moment 

B. when they cry out it affects you emotionally

C. there is no other option. You must continue with 
treatment and you will be quick so it will be over  
as soon as possible

D. you will move them less often in future 

You are working with the district nurse who is giving 
Mrs M some bad news.  The district nurse has asked you 
to stay with Mrs M to ensure she is alright.  The most 
appropriate action that promotes wellbeing is to:

A. give Mrs M the facts about her care and then leave

B. leave her alone to read the information

C. give her the opportunity to talk to you or others 
about her concerns 

D. explain to Mrs M that everything will be alright 

What is the main reason for following the care plan?

A. It explains what you need to do for that individual’s 
care and what equipment you need to use

B. It describes when the client would like to eat and 
what they like to do

C. It enables you to identify any concerns and ensures 
the individual is comfortable

D. It tells carers how the individual would like to be 
cared for and the risks associated with the care  
and support required 

Marella is always trying to give care workers gifts, which 
they gratefully refuse.  It started with chocolate bars, 
but now the gifts are becoming quite expensive.  The 
most important reason for Marella to be asked to stop 
buying these gifts is because: 

A. this may be seen as a form of financial abuse  
and accepting gifts is against company policy 

B. she cannot afford to continue buying the gifts 

C. some of the care workers are on low-calorie diets 

D. Marella’s family may think that the home  
is exploiting the individual  

Andrea is a new individual to your service.  You have 
been asked to compile a list of items and property  
that Andrea has brought to the home.  This should  
be completed accurately to:

A. contribute to Andrea’s care plan in conjunction  
with her needs and wishes 

B. identify if it will all fit in the cupboards provided 

C. inform Andrea that she is responsible for all her  
items and not staff 

D. ensure that Andrea has not brought any  
medication with her  
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Jorje has recently been admitted.  You have been asked 
to complete the ‘about me’ section of the care plan with 
Jorje.  The main reason for this is:

A. that CQC will inspect care plans to ensure that  
all sections are completed 

B. to ensure clear information on Jorje’s life, 
preferences, likes and goals are obtained  

C. because Jorje cannot complete the document 
himself 

D. to show his family that staff are interested in Jorje 

Mrs W is being supported in a care home.  She explains 
that she enjoys watching the news at 10pm and would 
like to be supported to go to bed after the news.  
Acknowledging and respecting Mrs W’s request  
shows that you are: 

A. empowering Mrs W to make choices and making 
sure her wishes are taken into account to ensure  
her holistic needs are met 

B. causing Mrs W to be overly demanding about her 
needs and how she wants to be looked after

C. listening, but you may have to tell Mrs W that 
sometimes she may have to go to bed before  
10 if someone else needs support

D. giving too much control to Mrs W, which may  
cause difficulties if you are short staffedMr A is obese and needs to lose 2 stone/12kg as part  

of his treatment after a recent heart attack.  To find out 
how Mr A wants to be supported, your colleague wants 
to ask Mr A why he finds it hard to cook when many 
others manage to eat healthily and work full-time.  
You advise your colleague that this is most likely to be:

A. an appropriate person-centred question for  
Mr A to answer 

B. a very clear question for Mr A to answer

C. a potentially difficult and judgemental question  
for Mr A to answer

D. a question that is likely to give you a positive 
response 

To an individual you are supporting, standing very close 
to them, face-to-face and with your eyes wide, is most 
likely to be seen as a sign of:

A. assertiveness

B. compassion

C. aggression

D. reassurance

Mr A is obese and needs to lose 2 stone/12kg as part of 
his treatment after a recent heart attack.  He mostly buys 
fast food and take-away meals.  To support Mr A, you 
should:

A. use a checklist to identify his needs and the  
time he has to plan and prepare meals

B. tell him to work less hours so that he has more  
time to prepare fresh food

C. find out which family member can support  
him with preparing meals 

D. suggest that until he makes time, you will  
not be able to help him

Mr B lives in the care home where you work.  He still 
wants to access the local shop every morning so he can 
get his newspaper.  The most appropriate way to ensure 
that he can do this independently and safely is by:

A. following him to the shop every day

B. asking the council to install a pelican crossing

C. conducting a risk assessment of this task with Mr B 

D. holding a meeting with his social worker and 
daughter to discuss how he can achieve this
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Risk taking is part of the person-centred approach.  
The most important reason for a risk assessment to be 
undertaken, to support Mr B to go to the shop, is to:

A. show that your service has documentation  
for all possible hazards 

B. make sure that all individuals’ requests are allowed 

C. enable the individual’s rights and choices to be 
considered when assessing hazards and risks

D. ensure the individual is able to maximise his 
cognitive skills 

You are trying to communicate with Freya in the lounge.  
The television is on and she does not hear you.  Which 
of the following barriers is affecting your ability to 
communicate with Freya?

A. Jargon

B. Emotional 

C. Language

D. Environmental 

Dignity in care is best defined as an approach that:

A. recognises the importance of policies and 
procedures  

B. supports and promotes the respect of individuals’ 
values, beliefs and choices  

C. is based on making assumptions about how  
to care for individuals based on what works

D. manages an individual’s care in a way that 
supports the organisation 

While in the dining room of the care home where 
you work, a member of staff is giving everyone their 
prescribed medication.  They shout across the room to 
Patrick, asking if he needs his laxative.  This approach is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate  

You are trying to communicate with Freya in the lounge.  
The television is on and she does not hear you.  You gain 
eye contact and ask if she is alright to talk, and if you 
can turn down the television.  This course of action is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate 

1613

You are trying to communicate with Freya in the lounge.  
The television is on and she does not hear you.  You turn 
off the television to get her full attention.  She asks you 
to put it back on.  Your next action should be to:

A. say you will when you have given her some 
information

B. apologise, turn the television back on and explain 
you will return later

C. tell her she watches too much television and leave 
it off

D. explain you will come back to speak to her when 
she has calmed down
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Edith has started showing signs of dementia and 
sometimes does not take on board the information she 
is given by the doctor.  To check her understanding, you 
ask her to write down any concerns she has about the 
information the doctor has just given her.  Asking her  
to write down her concerns is:

A. the most appropriate thing to do as it is giving the 
individual the opportunity to use her fine-motor 
skills 

B. not a suitable method as she may not have 
equipment to hand 

C. very useful as it gives you documentation that  
you can put in the care plan 

D. not very appropriate as processing information  
can be difficult for Edith 

Mrs Harris has had a stroke, which has affected her 
speech and mobility.  To find out what Mrs Harris  
would like for her lunch, the most appropriate form  
of communication to use would be:

A. sign language 

B. communication boards 

C. a translator 

D. body language 

 

Mr Jonas is receiving end-of-life care.  You and a 
colleague are supporting Mr Jonas with his personal care 
needs when the carer you are working with says, ‘He’s just 
like a baby now’, and then states, ‘He smells really bad,  
I can’t stand it’.  You finish the support and leave.   
The correct course of action to take is to: 

A. raise the incident at the next team meeting  

B. go immediately to the manager and explain  
what has happened

C. write a note explaining what has happened  
and leave it on the manager’s desk

D. speak to the colleague yourself explaining  
why this was very inappropriate 

The most important reason for developing your own 
communication skills is to:

A. increase the training listed on your CPD record 

B. show your manager that you are keen 

C. enable you to support individuals with a variety  
of communication methods 

D. improve your prospects when applying for jobs  

The main statutory guidance relating to confidentiality  
is the:

A. Health and Safety at Work etc. Act 1974

B. Control of Substances Hazardous to Health 
Regulations 2002

C. General Data Protection Regulation 2018

D. The Manual Handling Operations Regulations 1992 

2219
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Edith has started showing signs of dementia and 
sometimes does not take on board the information she 
is given by the doctor.  To check her understanding, you 
talk to her about what the doctor has said, asking her if 
she needs you to repeat the content of the conversation 
using clear tones and maintaining eye contact.  
This course of action is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate
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You observe that 2 of your colleagues are not using 
the hoist to move and position Nellie.  Nellie’s risk 
assessment states that for any transfers a hoist must be 
used.  You explain your concerns to your colleagues, but 
they carry on regardless.  You do not get involved in the 
matter any further.  Not taking this matter further is:  

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate

Which of the following tasks does not need to be carried 
out by a person with specialist training?

A. Activity provision 

B. Manual handling

C. First aid

D. Preparing food

While providing care to an individual, you observe that 
2 of your colleagues are not using the hoist to move 
and position Nellie.  Nellie’s risk assessment states that 
for any transfers a hoist must be used.  You explain 
your concerns to your colleagues, but they carry on 
regardless.  Your next course of action should be to:

A. immediately report your concerns to the manager  
on duty 

B. support the carers to transfer Nellie manually  
to avoid injury to the individual or other carers  

C. request that all staff receive additional training  
in using the hoist

D. continue to support the individual but raise your 
concerns at the team meeting the following week  

A care home is required to have a procedure to explain 
how and when to disinfect all equipment and furniture  
if there is an outbreak of E-coli.  This is: 

A. very important

B. important

C. of minor importance

D. not important

The term ‘whistle-blowing’ is best described as:

A. showing others that you know about safeguarding 
individuals in your care

B. the way an organisation raises concerns about a staff 
member’s behaviour to other staff and individuals

C. supporting individuals correctly following the 
policies and procedures of the setting

D. raising concerns regarding someone’s actions or the 
organisation not upholding care standards

In the case of an outbreak of an E-coli infection in a care 
home, how important a contributory factor is individuals 
not receiving the flu jab that year?

A. Very important

B. Important

C. Of minor importance

D. Not important
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The correct colour bin for disposing of highly infectious 
clinical waste is:

A. white

B. black

C. green

D. yellow

Organisational abuse is best described as:

A. the use of a person’s funds and belongings without 
their permission

B. any incident of threatening behaviour that has 
occurred in the organisation

C. services focusing on the needs of the organisation 
rather than the needs of the individuals 

D. carrying out organisational tasks poorly and with 
disregard for people’s safety

An individual has had visits from family with young 
children.  You identify some safeguarding issues that 
may need further investigation.  You report this to your 
manager.  Reporting this to your manager is: 

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate

The process of producing a personal development  
plan for a care worker is best described as:

A. a senior care worker asking the worker and the 
individuals they support if they would like to have  
a meeting to discuss what development is needed 

B. undertaking a discussion, at a mutually arranged 
time, about their development needs and creating 
an agreed written action plan 

C. the line manager discussing the worker’s 
performance with other staff, individuals and their 
families and informing the worker of any feedback

D. a meeting with the whole team and the line 
manager telling all staff what training they need  
to complete and by when

You explain to a new carer that the care plan must be 
looked at first to ensure you meet the individual’s needs. 
Your explanation is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate

Sharon had a fall 2 weeks ago, she was not seriously 
injured but the fall affected her confidence.  She has 
set herself some personal goals.  You discuss these with 
Sharon.  The most appropriate advice to give her to 
improve her confidence in undertaking daily activities  
is to: 

A. minimise movement to encourage healing and  
not to overdo things until she gets better

B. suggest she sets short, achievable goals that  
will build her self-assurance 

C. continue to set slightly bigger goals each day  
to challenge herself

D. set herself a long-term objective and suggest  
she invests in some equipment
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The form of communication most likely to have the 
greatest impact on an individual in your care when  
you first meet them is:

A. the spoken word 

B. the pace of your speech 

C. your facial expression 

D. your tone of voice 

COSHH guidelines state that cleaning products should 
be stored:

A. above waist height

B. in a locked cupboard 

C. in each individual’s bathroom 

D. in the cupboard under the sink 

Personal care records have been left in the staff dining 
room after a meeting.  This action is in breach of the: 

A. Health and Safety at Work etc. Act 1974

B. General Data Protection Regulation 2018

C. Care Act 2014

D. Equality Act 2010

You and a colleague both care for Jasmin.  You are unsure 
how to implement an aspect of the care plan safely.   
The most appropriate course of action is to: 

A. speak to Jasmin to ask for advice on how others  
have provided care 

B. discuss it with your colleague and come to an 
agreement on the care to provide

C. read the care plan again, you must have missed  
the information

D. speak to your senior colleague

The fire alarm sounds.  The next step is to:

A. call your supervisor for advice 

B. wedge open the nearest fire door 

C. check that it is not a test 

D. carry out your responsibilities according  
to the fire procedure 

Mrs Franks is frail and cannot walk far.  She would like 
the care workers to take her outside 3 times a day so she 
can have a cigarette.  In this situation a risk assessment is 
completed because:

A. a it will prove to the regulator that risk assessments 
do not work for everyone 

B. it will prove to Mrs Franks why she needs to give up 
smoking and that smoking is an unwise decision 

C. the process can show that the risks are too high and 
therefore her family will have to come and take her 
out 

D. the process can identify with Mrs Franks the safest 
way to accommodate her wishes  
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‘Confidentiality’ is best defined as:

A. preventing information being shared with any  
other person

B. preventing information being stored electronically

C. an individual’s right for personal, sensitive 
information to be kept private 

D. not allowing individuals access to their information 

A good level of numeracy is most important for:

A. washing bedding and speaking with relatives

B. producing care plan updates and waste disposal

C. completing personal care and room cleaning

D. administering medication and monitoring fluid 
intake/output 

You are Bob’s home carer and when doing your routine 
visit notice that he has not had a bath or been out to visit 
his friends lately.  You check the reasons for this with Bob 
as it may have been Bob’s choice.  Your action is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate

Valentina forgets that she is unable to walk safely 
without a frame.  She often tries to stand unaided and, 
consequently, she has many falls.  One care worker helps 
Valentina to sit on a dining chair with a table in front of 
her so she is unable to stand, while the worker goes to 
the toilet.  This is an example of:

A. restrictive practice that may affect Valentina’s 
wellbeing

B. a necessary procedure to enable the worker  
to go to the toilet  

C. using objects around the unit to maintain  
the safety of individuals  

D. using initiative on the care worker’s part and  
should be used regularly 

To access specialist knowledge to support you in your 
role, the most appropriate social care source would be: 

A. Skills for Care 

B. Public Health England 

C. the King’s Fund 

D. Skills for Health 

The most appropriate description of an employer’s 
responsibilities for health and safety include:

A. providing holiday entitlement, ensuring meal breaks 
are paid for, ensuring uniforms are provided and 
carrying out risk assessments

B. providing a safe environment, carrying out risk 
assessments, and ensuring training is provided  
and the required equipment is available 

C. providing a safe environment, carrying out risk 
assessments, ensuring training is provided and 
paying for a DBS check 

D. providing holiday entitlement, providing the 
required equipment, permitting breaks every  
2 hours and paying for a DBS check
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The most likely cause of the spread of norovirus is:

A. a lack of ventilation and not removing shoes on 
entry to a building  

B. contaminated objects and poor hygiene practices 

C. individuals not having a bath every day and poor 
quality detergents being used in the laundry

D. individuals not receiving the flu jab that year and 
staff being reluctant to use PPE

You are working with an individual who has a
condition you are unfamiliar with.  The most 
appropriate sources of information for you to 
develop your understanding of this condition 
include:

A. talking to the client’s family, asking for guidance 
on social media and asking your own GP about this 
during your next appointment

B. attending formal training and reading the infection 
prevention and control policy of your organisation

C. gathering newspaper clippings and medical 
articles in a scrap book, talking to the individual’s 
friends and asking colleagues

D. requesting extra training, performing research on 
a valid website about the condition and asking 
others if they have any experiences they could 
share 

The combination that best describes the difference 
between a professional and a personal relationship  
in a care setting is:

A. a professional relationship is based on respect, fun 
and challenges.  A personal relationship is based on 
boundaries, challenges and authority

B. a professional relationship is based on respect, love, 
intimacy and fun.  A personal relationship is based 
on respect, boundaries, compassion and partnership

C. a professional relationship is based on respect, 
boundaries, compassion and partnership.  A personal 
relationship is based on respect, love, fun and shared 
experiences

D. a professional relationship is based on respect, love, 
boundaries and fun.  A personal relationship is based 
on love, dignity, compassion and fun

53

Mrs Khan is 78 years old and lives on her own.  As her 
carer, you leave lists for her daughter to ensure that she 
gets the personal hygiene products and food she prefers. 
This action is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate

The term co-production is best described as delivering 
services:

A. in a way that enables positive partnership working 
with other professionals, family members and the 
individual to ensure the best outcomes

B. in a way that ensures all tasks are completed 
effectively and efficiently within set time limits

C. in a way that ensures productivity and profit for  
the care provider delivering the service

D. to individuals who have complex needs by more 
than one care provider within set time limits

Personal resilience can be best described as an 
individual’s:

A. ability to be able to solve all personal problems  
and those of others

B. ability to adapt to life’s tasks and challenges  
in the face of highly adverse conditions 

C. ability to shut down and deny all knowledge  
of the problems they are faced with

D. refusal to comply with or accept something
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A care manager notices that one of her care workers, 
Sara, is showing signs of stress at work.  The care 
manager organises a meeting with Sara.  The most 
supportive reason for the care manager to call the 
meeting is to:

A. prevent Sara from handing in her notice and  
to maintain good working relationships

B. ensure Sara can still work her shifts effectively

C. discuss with Sara potential ways to improve  
her psychological wellbeing 

D. keep a record of all staff sickness 

You have been asked to contribute to a risk assessment 
on an individual.  A risk assessment is required to:

A. ensure the individual is prevented from taking risks 

B. ensure that the level of support is delivered as cost-
effectively as possible

C. assess hazards and provide support to reduce risk 
and encourage independence 

D. encourage the use of equipment to prevent 
individuals taking risks

 

The term ‘diversity’ is best described as:

A. everyone being unique, and having individual 
differences that must be respected

B. everyone being given the same status, rights and 
opportunities

C. everyone being encouraged to lead an active life

D. everyone being free within society from oppressive 
restrictions imposed by authority

You enter a bedroom and see an individual has fallen 
out of bed.  Your first action is to:

A. support the individual back into bed so you can 
continue your room checks

B. call for assistance and check for injuries before 
attempting to move the individual 

C. go to the office to phone for an ambulance and 
then assist the resident back on to their bed

D. assist the individual back on to their bed and  
then call the manager for advice 

You have just started shadowing a colleague in a new 
care role and have not yet undertaken your mandatory 
training.  Your colleague instructs you to help move an 
individual using a hoist.  This instruction is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate

A colleague explains that she does not discuss her 
personal issues with the individuals she supports and 
ensures that the individuals in her care are always 
supported with a positive attitude.  This approach is:

A. very appropriate

B. appropriate but not ideal

C. inappropriate but not awful

D. very inappropriate
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