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How to Use This EPA-kit 
 

Welcome to the Highfield End-Point Assessment Kit for the Recruitment Consultant 
Apprenticeship Standard. 
 
Highfield is an independent end-point assessment organisation that has been approved to 
offer and carry out the independent end-point assessments for the Level 3 Recruitment 
Consultant Apprenticeship Standard. Highfield internally quality assures all end-point 
assessments in accordance with its IQA process, additionally all end-point assessments are 
externally quality assured by the relevant EQA organisation. 
 
This guide is designed to outline all you need to know about the end-point assessments for 
this standard and will also provide an overview of the on-programme delivery requirements.  
In addition, advice and guidance for trainers on how to prepare apprentices for the end-
point assessment is included.  The approaches suggested are not the only way in which an 
apprentice may be prepared for their assessments, but trainers may find them helpful as a 
starting point. 
 
 
 
Key facts 
 
Apprenticeship standard:  Recruitment Consultant 
Level:  3 
On-programme duration:  Minimum of 12 months 
Grading:  Pass/distinction  
End-point assessment duration:  Typically 12 weeks 
End-point assessment methods:  Project assignment, professional discussion 
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Standard overview  
 

Predominantly employed within the recruitment sector, the recruitment consultant’s role is 
to identify and secure job opportunities within client organisations. They attract candidates 
and successfully place them in those jobs in return for a fee. A recruitment consultant may 
focus on the supply of flexible workers, permanent placements or a combination of both. 
Typical responsibilities for a recruitment consultant are: 

1) Identifying, qualifying and securing client recruitment opportunities in line with 
corporate and personal goals 

2) Identifying, assessing and placing suitable candidates to meet client requirements to 
achieve revenue in line with corporate and personal goals 

3) Developing and managing client/candidate relationships to ensure high levels of 
customer satisfaction and quality standards 

4) Meeting all procedures and carrying out relevant processes to ensure industry codes 
of ethics and relevant legislation are adhered to 

A career in recruitment as a recruitment consultant can appeal to those individuals who 
possess an entrepreneurial outlook. It provides the opportunity for reward and high earning 
potential. Many opportunities arise in the recruitment sector for personal and professional 
development, such as team leader and/or managerial roles.  

 

On-programme requirements  
 

The on-programme learning, including completing 2 mandatory qualifications, that enables 
the apprentice to attain full competence as defined in the standard, will take between 12 
and 18 months.  

The apprentice will be supported by the employer and training provider throughout the on-
programme learning. The employer will primarily focus on the ‘on-the-job’ training, while 
the training provider will primarily focus on the ‘off-the-job’ elements. Both will work 
together to ensure that no gaps in training exist and that the apprentice is fully supported. 
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The support and training provided by both the employer and training provider will ensure 
that an apprentice’s development is aligned with the employer’s personal development and 
performance management objectives for all employees.  

The employer will benefit from the apprentice’s development and progression in a real work 
environment.  

Although not mandatory, the employer, in partnership with the training provider, should 
consider the following to ensure quality and consistency of delivery: 

• use normal performance management processes to discuss progress with the 
apprentice and provide feedback and support 

• training provider to liaise with employer to ensure there are no gaps in training and 
development and can support the apprentice throughout 

• training provider to help the apprentice to understand the learning strategies and 
organisation required to succeed 

• regular and structured checkpoints between employer and training provider to 
ensure the apprentice is on track and address any issues with progress together 

• the employer and training provider support the apprentices to create a detailed 
learning record. This will inform reviews and support the competency qualification 

 

Additional, relevant on-programme qualifications 
 

The apprentice will need to achieve the 2 following qualifications, as specified in the 
standard: 

• Level 3 Certificate in Principles of Recruitment OR Level 3 Certificate in Recruitment 
Practice 
AND 

• Level 3 NVQ Diploma in Recruitment 

 

Readiness for end-point assessment  
 

For an apprentice to be ready for the end-point assessments:    

• the English and maths components of the apprenticeship must be successfully 
completed by the apprentice.   
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• the employer and training provider will formally confirm that the apprentice has 
attained the minimum level of knowledge, skills and behaviours detailed in the 
standard and is ready to progress to the EPA. 

• the apprentice and the employer should then engage with Highfield to agree a plan 
and schedule for each assessment activity to ensure all components can be 
completed within the end-assessment window. Further information about the 
gateway process is covered later in this guide. 
 

Order of end-point assessments  
 

The project assignment must be the first assessment component, followed by the 
professional discussion.  

 

Retake and resit information 
 

Should an apprentice fail 1 assessment activity on the first attempt, a resit should be 
scheduled as soon as the apprentice is ready, when practicable for the business and in line 
with the policies, practices and procedures of Highfield.  

The resit is normally expected to take place after all the required assessments have been 
taken and the individual assessment results and overall apprenticeship result has been given 
to the apprentice.  

In the case of the project assignment, apprentices may choose to revisit their original brief 
or choose a new brief for resubmission. 

There is no restriction on the grade that can be awarded to an apprentice if a resit has taken 
place.  

Should an apprentice fail both activities, a period of further training and development lasting 
between 1 and 3 months must take place before a retake is scheduled. The decision on how 
much time is required is based on a discussion between the apprentice, their employer and 
end-point assessor.   

 

 

 


