
 

 
HCAP 1.6  
 

 

Level 5 Healthcare Assistant 
Practitioner 

 

EPA-Kit 

 

Section 9 

 

Assessing the Reflective 
Journal and Interview 

• Reflective journal and interview – guidance and templates 
• The interview 
• Grading 
• Reflective journal – evidence referencing grids 
• Reflective journal – reflection template 
• Reflective journal – declaration of authentication 



 

 
HCAP 1.6  
 

 

Reflective journal and interview – guidance and templates  
 

This guidance is provided to support training providers and employers with preparing apprentices 
for assessment gateway and end point assessment.   

Purpose of the reflective journal  

The reflections contained within the reflective journal should be written towards the skills 
components outlined above. Apprentices should be confident that their journal is clearly cross-
referenced to the standard in order for it to be assessed by the end-point assessor prior to the 
interview. The content of the reflective journal will contribute to the final grade awarded for the 
journal and interview assessment method.   

When should the journal be completed? 

The reflective journal is completed by the apprentice after Gateway and in the 3 months leading up 
to the end point assessment. It must be collated following completion of their on-programme 
training and development and during the 3 months leading up to the planned date of the end point 
assessment.  

The reflective journal will be made available to the end-point assessor to assess prior to the interview, 
at least 1 week before the apprentice’s end-point assessment. The end-point assessor will keep the 
copy of the reflective journal for quality assurance purposes.    
 

What is included in the journal? 

The apprentice produces a written account of 2000 words (+/- 10%) reflecting on the development 
of the following components from the apprenticeship standard: 

Skills: 

1. Case Management: The apprentice includes evidence to show that they are able to; 

• Manage own work and case load and implement programmes of care in line with current 
evidence, taking action relative to an individual’s health and care needs (S9.1 – S9.5) 

2. Supervision and Teaching: The apprentice includes evidence to show that they are able to; 

• Allocate work to and support the development of others and supervise, teach, mentor and 
assess other staff as required (S10.1 – S10.6) 

The reflective account must also include evidence of the values being applied in the context of case 
management and supervision and teaching, including reference to the following: 
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Values:  

• Apprentices will be honest, caring, compassionate, conscientious and committed 

Guidance for producing reflections 

The following guidance is recommended by Highfield Assessment. Providers and employers are 
encouraged to support their apprentices to be autonomous and independent at level 5: 

• The reflective journal should be split into two sections, the first on Case Management, the 
second on Supervision and Teaching 

• Each section should total 1000 words each. 
• The reflective journal should use a recognised referencing system e.g. Harvard (required to 

pass) 
• The reflective journal should be checked for spelling, punctuation and grammar (required to 

pass) 
• Within each section, apprentices should plan their reflections to ensure the supporting 

criteria detailed within this EPA kit are being achieved in addition to the Pass, Merit and 
Distinction guidance (required to pass) 

• Each section should include an introduction, main body (with explanation and analysis, 
relating concepts and theories to future practice) and conclusion (required to pass) 

o Concepts and theories could be from: evidence-based practice, journal articles, 
Nursing and Midwifery Council research, Health and Care Professions Council, NICE 
research and recommendations, NHS Guidelines etc. 

o Reference to concepts and theories should be used to support reflections and assist 
with identifying the principles that underpin your practice.   

E.g. 

Section 1: Case management Section 2: Supervision and teaching  

Introduction: Brief overview of what the 
apprentice intends to explain and analyse 

Introduction: Brief overview of what the 
apprentice intends to explain and analyse 

Main body:  
Part 1: Explanation; 

• How you manage your daily workload 
including how you implement a care 
package to support an individual 

• How the care package is supported by 
evidence-based practice 

Part 2: Analysis; 
• How part 1 impacts on the individual’s 

health and care needs 
• Evaluate your management of your 

daily workload.  

Main body: 
Part 1: Explanation; 

• How you allocate work to others, 
provide guidance and ensure their 
currency of knowledge and skills – 
making reference to key terminology 

Part 2: Analysis; 
• How models of learning inform your 

role as a supervisor, teacher or mentor, 
assessing how you can use theory to 
inform your practice. 

Conclusion: Summary of your main points Conclusion: Summary of your main points 
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The interview 

The interview will cover the following skills from the apprenticeship standard. Additional guidance 
and amplification of these areas can be found within this EPA Kit: 

Standard Skills 

Personal Development Maintain and further develop own skills and knowledge, and 
that of others, through recognised Continuing Professional 
Development (CPD) activities enabling flexibility in practice 
and responsiveness to changing service needs 

Assessment Provide holistic assessment of individuals, implement 
programmes of care and modify individualised care plans 
within their scope of practice 

Physiological Measurements Undertake physiological measurements as part of an 
assessment of an individual's healthcare status and following 
evaluation, make appropriate changes or recommendations to 
care plan; report changes to the Registered Practitioner when 
the nature of the change falls outside of the agreed scope of 
role 

Equality and Diversity Promote and advocate Equality, Diversity and Inclusion 
Quality Proactively make recommendations to improve the quality of 

service delivery 
 

The final interview takes the form of a professional discussion to enable the apprentice to further 
showcase their capability. The assessor will pose holistic and synoptic questions to the apprentice 
that enable them to provide answers that should cover the above components of the standard.  

The final interview takes place between the independent assessor and the apprentice and lasts for a 
minimum of 30 minutes and a maximum of 60 minutes. 
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Grading 

The reflective journal and interview is graded as Pass, Merit or Distinction by the independent 
assessor.  

Pass = meets the standard 

The reflective journal content is organised and uses recognised referencing system, uses appropriate 
language and sentence construction but with some inaccuracies in grammar and spelling, is able to 
relate some concepts and theories to practice, makes satisfactory connections between learning and 
future practice, does not go outside word limit, is able to engage in professional discussion and is able 
to provide evidence that supports practice. Combined evidence demonstrates the knowledge, skills 
and behaviours set out in the Standard have been met. 

 

Merit = exceeds the standard 

The reflective journal content well organised and uses recognised referencing system, uses 
appropriate language and sentence construction with accurate in grammar and spelling, is able to 
relate a range of concepts and theories to their practice, makes good connections between learning 
and future practices, does not go outside word limit, is able to engage in and actively take forward 
professional discussion and provides evidence that demonstrates a good level of analysis and 
synthesis across the range of theories and concepts applied to their practice. 

Distinction = far exceeds the standard 

The reflective journal content is highly structured and uses a recognised referencing system 
extensively, uses appropriate language and sophisticated sentence construction with accurate 
grammar and spelling, is able to relate a wide range of concepts and theories to their practice, draws 
conclusions and makes insightful connections between learning and future practices, does not go 
outside word limit, is able to engage in professional discussion in a way that demonstrates a very good 
or exceptional knowledge of the concepts and theories they apply to their practice including an 
awareness of the limitation of their knowledge, and how this influences any analyses and 
interpretations based on that knowledge 
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Reflective journal – evidence referencing grids  
 

The following pages contain documentation that may be used by apprentices to reference and 
organise their journal. The location column should document the location of the evidence within the 
journal e.g. page number. The apprentice must ensure that the journal is cross-referenced to the 
assessment criteria clearly and coherently in order for this to be used confidently as relevant and valid 
evidence during the interview.   
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 Skills: 

 

 

 

 

 

 

 

 

 

 

 Case Management 

Ref Assessment Criteria Location 

S9.1 Reflect on how you manage your daily workload  

S9.2 Implement the care package supporting an individual in your care that you work with on a regular basis  

S9.3 Ensure the care package is supported by current evidence-based practice  

S9.4 Review and revise how the care being provided impacts on the individual’s health and care needs  

S9.5 Evaluate how you manage your daily workload  
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 Values      

 Location 

Care: Caring consistently and enough about individuals to make a positive difference to their lives     
Honesty: Being trustworthy in all aspects of their role and responsibilities for those who need care and those who they work 
with 

 

Commitment: Commitment to improving the experience of people who need care and support ensuring it is person-centred  
Conscientious: Being vigilant, efficient and completing tasks with the aim of high achievement and high standards  
Compassionate: Delivering care and support with kindness, consideration, dignity and respect    

 

 Supervision and Teaching 

Ref Assessment Criteria Location 

S10.1 Demonstrate how you allocate work to others  

S10.2 Provide guidance to others in order for work to be undertaken effectively  

S10.3 Explain how you ensure your knowledge is up to date  

S10.4 Explain the terms: supervision, mentoring, teaching and assessing in relation to the management of staff  

S10.5 Explain how models of learning could help your understanding and develop your practice as a supervisor, 
teacher or mentor 

 

S10.6 Assess how you may support the development of other staff through: 
A) Supervision 
B) Mentoring 
C) Teaching  
D) Assessment 
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 Behaviours 

 Location 

Dignity: Treating people with dignity, respecting individual's diversity, beliefs, culture, values, needs, privacy and preferences  
Respect: Showing respect and adopting an empathetic approach  
Courage: Having the courage to challenge areas of concern and work to best practice  
Adaptability: Being adaptable, reliable and consistent  
Discretion: Showing discretion towards others  
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Reflective journal – reflection template 
 

Reflection is essential for personal and professional development. It is the process of thinking 
about oneself and one’s experiences in an evaluative, critical and self-aware manner. 
Reflection involves exploring what happened during a particular activity, event or day. 
Considering what went well and what did not go so well. Identifying what you might do 
differently next time and how you intend to put change into practice or how this will inform 
future practice. The reflection template could be used to demonstrate the apprentices 
learning and application of knowledge in practice, their values and behaviours within their 
reflective journal. 

Date  Standard 
Covered:  Outcomes 

Covered: 

Introduction: Brief overview of what the apprentice intends to reflect on  

  

Main body: Explanation and analysis including relating concepts and theories 
to current and future practice 

Describe what happened 

 

  

Evaluate the activity: What went well? What didn’t go so well? Any 
concepts/theories that support this? 

 

  

What could you do to improve? How is this informed by 
concepts/theories/evidence? 

 

  

How would you put these improvements into practice next time? How does it 
inform future practice? 

 

  

Conclusion: Summary of your main points  
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Reflective journal – declaration of authentication  
 

I confirm that the reflections provided within the journal have been produced and authenticated in 
accordance with the Assistant Practitioner (Health) Apprenticeship Standard, Assessment Plan and 
EPA Kit and that production of the reflective journal was carried out under the specific conditions for 
assessment gateway and end-point assessment for this standard.  

 

Apprentice 
Signature 

 
Date:  

 

Employer 
Signature  

 
Date:  

 

Training 
provider 

Signature 

 
Date:  
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