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The Highfield Approach 
 

This section describes the approach Highfield has adopted in the development of this end-
point assessment in terms of its interpretation of the requirements of the end-point 
assessment plan and other relevant documents. 

Documents used in developing this end-point assessment 

Apprenticeship Standard for Lead Adult Care Worker (2014) 

https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-adult-care-
worker/ 

Assessment plan for Lead Adult Care Worker (ST0006/AP01, Lead Adult Care Worker 
Assessment Strategy v2.2 05-02-18) 

https://www.instituteforapprenticeships.org/media/1619/st0006_lead-adult-care-
worker_l3_ap-for-publication_revision_feb-2018.pdf 

Specific Considerations 

In order to develop valid end-point assessments, Highfield has interpreted the requirements 
of the lead ACW assessment plan as follows: 
 

• knowledge parts of the standard are assessed via the situational judgement test 
 

• skills and behaviours within the standard are assessed through professional 
discussion, with coverage of the relevant skills inferred from demonstration of the 
skills 
 

• Highfield Assessment has provided indicative assessment criteria and amplification 
for the knowledge and skills requirements within this EPA Kit. This is provided as 
further guidance to support the apprentice in preparation for end-point assessment.  
In the end-point assessments, the apprentice will be assessed on the high-level 
outcomes within the standard and not the indicative criteria provided as guidance 
within this EPA Kit. 
 

• The adult care worker standard mentions that testimonies from users of services 
should be collected in the 3 months leading to Gateway. Highfield Assessment has 
included testimonies from users of services as one of the pre-requisites at Gateway. 
These should be submitted with all Gateway documentation to Highfield Assessment 
and will be used to support the professional discussion.   

https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-adult-care-worker/
https://www.instituteforapprenticeships.org/apprenticeship-standards/lead-adult-care-worker/
https://www.instituteforapprenticeships.org/media/1619/st0006_lead-adult-care-worker_l3_ap-for-publication_revision_feb-2018.pdf
https://www.instituteforapprenticeships.org/media/1619/st0006_lead-adult-care-worker_l3_ap-for-publication_revision_feb-2018.pdf
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There are likely to be occasions when it is difficult to obtain testimonies from users 
of services, for example, if the individual does not have the capacity to provide this 
or if they do not give their consent. Respecting privacy and choice must take priority 
in these situations and therefore it may be necessary to see if there are alternative 
ways of obtaining testimonies. Such as, if the individual has an advocate, family 
member or other representative that would be willing to provide a testimony on the 
individual’s behalf with the consent of the individual. For example, a family member 
could either provide a testimony from the perspective of the individual, on the 
individual's behalf OR the family member could provide a testimony from their own 
perspective on behalf of the individual. 
 
If it is not possible to obtain the examples above, consideration can be given to 
others providing support for the service user (E.g. social worker etc). Managers may 
be used as a last resort, if all other possibilities have been explored. In all cases, 
where apprentices are submitting anything other than a ‘direct’ service user 
testimony, a statement must be made outlining why and what evidence has been 
submitted at gateway. 

 
• The end-point assessment plan states that the professional discussion will be a 

structured discussion between the apprentice and the end-point assessor. The 
employer may be present, to support, but not lead the apprentice and to confirm 
information, at the assessor’s request 
 

• The employer will not be allowed to add any further information or examples to 
what the apprentice has stated or lead them in any way. Highfield would encourage 
the employer/training provider and the apprentice to plan for the professional 
discussion and consider what resources they may bring with them to support them 
during their professional discussion. This must be their own work and will only be 
used to support their discussion 
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