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The Professional Discussion - guidance 
 

The end-point assessment plan states that the professional discussion will be a structured 
discussion between the apprentice and the end-point assessor, following the on-demand 
test, to establish the apprentice’s understanding and application of the skills and behaviours 
of the standard. The professional discussion will need to take place in a suitable 
environment and should last for a maximum of 45 minutes. The discussion will be against 
set criteria outlined in the following pages and it will be appropriately structured to draw 
out the best of the apprentice’s energy, enthusiasm, competence and excellence. During the 
discussion, the assessor will be looking for evidence that the apprentice has exhibited the 
6Cs of care, compassion, courage, communication, competence and commitment.  

The purpose of the professional discussion is to: 

• confirm and validate judgements about the quality of work 
• explore aspects of the work, including how it was carried out, in more detail 
• discuss how the apprentice would behave in specific scenarios 
• ask questions in relation to personal development and reflection 
• provide a basis for the end-point assessor to make a decision about the grade to be 

awarded 
 

Before the assessment 

The professional discussion can only be attempted after the situational judgement test has 
been completed to at least a pass grade. 

Employer/training provider should: 

• plan the professional discussion to allow the apprentice the opportunity to 
demonstrate each of the required standards  

• ensure the apprentice knows the date and location of the assessment 
• ensure the apprentice knows which adult care worker standards will be assessed 

(outlined on the following pages) 
• encourage the apprentice to reflect on their experience and learning on-programme 

to understand what is required to meet the standard 
• be prepared to provide clarification to the apprentice, and signpost them to relevant 

parts of their on-programme experience as preparation for this assessment 

It is suggested that a trial run is carried out by the apprentice in advance of the EPA with the 
training provider/employer giving feedback on any areas for improvement. 
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Grading the professional discussion 
 
To achieve a pass, the apprentice must demonstrate that they have achieved all the criteria 
listed below.  
 
Merit grade will be given to apprentices who are able to engage in and actively take 
forwards their professional discussion. They are able to demonstrate insight in applying the 
knowledge, skills, and behaviours set out in the standard consistently and in a range of 
situations. Apprentices are able to reflect on some aspects of their practice. 

Distinction grade will be given to apprentices who are able to engage in a professional 
discussion that demonstrates an exceptional understanding and application of the 
knowledge, skills and behaviours of the standard. Responses demonstrate consistent 
knowledge of relevant concepts and theories when applied to their own practice. 
Apprentices are able to demonstrate skills of a reflective practitioner. 
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Professional Discussion: Sample Questions 
 

Throughout the 45-minute professional discussion, the assessor will review the apprentice’s 
competence in all of the outcomes listed below, below are some sample questions that can 
be used to support your mock assessment. The apprentice should prepare for the 
professional discussion by considering how the outcomes can be met.  

Element Question(s) 
The main tasks 
and 
responsibilities 
according to 
their job role 

In what ways have you supported individuals in a person-centred way 
and in accordance with their personalised care plan? 
 
Supplementary questions 

- How have you made sure you have communicated effectively 
with individuals under your care and gained their consent? 

- How have you encouraged individuals to actively participate and 
make choices about their own care? 

- (If relevant) how have you supported individuals with cognitive, 
physical or sensory impairments?  

 
An adult care worker must be able to:  
Support individuals they are working with according to their personal 
care/support plan 
Ask for help from an appropriate person when not confident or skilled in any 
aspect of their role 
Provide individuals with information to enable them to have choice about the 
way they are supported 
Encourage individuals to participate in the way their care and support is 
delivered 
Ensure the individual knows what they are agreeing to regarding the way in 
which they are supported 
Contribute to the on-going development of care/support plans for the 
individual they support 
Support individuals with cognitive, physical or sensory impairments 
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Element Question(s) 
Treating 
people with 
respect and 
dignity and 
honouring 
their human 
rights 

In what ways have you worked in an approach that maintains the dignity of 
individuals under your care?  
 
Supplementary questions 

- How have you shown empathy to individuals under your care?  
- How have you shown courage to support individuals that might 

challenge their personal or cultural beliefs?  
 
An adult care worker must be able to: 
Ensure dignity is at the centre of all work with the individuals they support, their 
families, carers and advocates 
Demonstrate all work is person centred, accommodating the individual’s needs, 
wishes and preferences 
Demonstrate empathy (understanding and compassion) for individuals they support 
 
Demonstrate courage in supporting people in ways that may challenge their 
personal/cultural beliefs 
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Element Question(s) 
Communicating 
clearly and 
responsibly 

How have you used both verbal and non-verbal communication methods to 
ensure individuals under your care understand a situation?  
 
Supplementary questions 

- How have you tailored your communication methods depending on 
individuals’ needs, wishes or preferences? 

- How have you addressed barriers to communication? 
- In what ways have you maintained confidentiality of information 

whilst at work? 
 
An adult care worker must be able to: 
Speak clearly and exhibit positive non-verbal communication to individuals, 
families, carers and advocates 
Use the preferred methods of communication of the individual they support 
according to their language, culture, sensory needs and their wishes 
Identify and take steps to reduce environmental barriers to communication 
 
Demonstrate they can check for understanding 
 
Write clearly and concisely in records and reports 
 
Keep information safe and confidential according to agreed ways of working 
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Element Question(s) 
Supporting 
individuals to 
remain safe 
from harm 
(Safeguarding) 

What are the signs of abuse and, if identified, how should you respond? 
Refer to a real example, if you can.  
 
Supplementary questions 

- How should you respond to any unsafe practices you have identified?  
 
An adult care worker must be able to: 
Recognise potential signs of different forms of abuse  
 
Respond to concerns of abuse according to agreed ways of working  
 
Recognise, report and challenge unsafe practices 
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Element Question(s) 
Championing 
health and 
wellbeing for 
the 
individuals 
they support 
and for work 
colleagues  
 

In what ways have you kept yourself and the individuals under your care 
healthy, safe and secure? 
 
Supplementary questions 

- How have you reduced the spread of infection? 
- How have you promoted healthy eating and ensured individuals have 

access to fluids?  
 
An adult care worker must be able to: 
Promote the health and wellbeing of the individuals they support  
 
Move people and objects safely  
 
Demonstrate how to reduce the spread of infection, including use of best practice in 
hand hygiene  
Demonstrate the promotion of healthy eating and wellbeing by ensuring individuals 
have access to fluids, food and nutrition 
Demonstrate how to keep people, buildings and themselves safe and secure  
 
Carry out fire safety procedures when required  
 
Use risk assessments to support individuals safely  
 
Recognise symptoms of cognitive impairment, e.g. dementia, learning disabilities and 
mental health  
Monitor and report changes in health and wellbeing for individuals they support 
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Element Question(s) 
Working 
professionally 
and seeking 
to develop 
their own 
professional 
development 

Give an example of how you have developed a skill that has supported you in 
meeting the responsibilities of your role.   
 
Supplementary questions 

- In what ways have you worked well in partnership with others?  
- How and when would you access support and guidance about conflicts 

in the workplace?  
 
An adult care worker must be able to: 
Reflect on own work practices  
 
Demonstrate the development of their own skills and knowledge, including core skills 
in writing, numbers and information technology  
Demonstrate their contribution to their development plan  
 
Demonstrate ability to work in partnership with others to support the individual  
 
Identify sources of support when conflicts arise with other people or organisations  
 
Demonstrate they can work within safe, clear professional boundaries  
 
Show they can access and apply additional skills required to perform the specific job 
role competently 

 

Element The adult care worker is expected to demonstrate the following behaviours 
throughout their professional discussion: 

Behaviours Care: is caring consistently and enough about individuals to make a positive 
difference to their lives 
Compassion: is delivering care and support with kindness, consideration, dignity and 
respect 
Courage: is doing the right thing for people and speaking up if the individual 
they support is at risk 
Communication: good communication is central to successful caring 
relationships and effective team working  
Competence: is applying knowledge and skills to provide high quality care and 
support  
Commitment: to improving the experience of people who need care and 
support ensuring it is person centred  
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