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How to use this EPA guide 
 
Welcome to the Highfield End-Point Assessment Centre Guide for the Adult Care Worker 
Apprenticeship Standard. 
 
This guide contains advice and guidance for trainers on how to prepare for the end-point 
assessment. The approaches suggested are not the only way in which an apprentice may be 
prepared for their assessments, but trainers may find them helpful as a starting point. 
 
Highfield offers the Highfield Adult Care Worker Apprenti-kit, which is a comprehensive 
learning resource designed to be used on-programme. 
 
For more information, please go to https://www.highfield.co.uk/products/item/379/level-2-
standard-in-adult-care-worker/. Please note that use of this kit is not a prerequisite for 
apprentices undertaking the adult care worker end-point assessment. 
 
 
Key facts 
 
Apprenticeship standard:  Adult Care Worker 
Level:  2 
On Programme Duration: 12-18 months 
Grading: Pass/merit/distinction 
End-Point Assessment methods:  Situational judgement test, professional discussion 
 
 
After this introduction, the contents of this kit are divided into sections that correspond 
with each type of assessment specified in the end-point assessment plan, which can be 
found at https://www.instituteforapprenticeships.org/media/1616/st0005_adult-care-
worker_l2_ap-for-publication_revision_feb-2018.pdf  
 
In this guide, you will find: 
 

• guidance on how to prepare an apprentice for gateway 
• detailed information on which part of the standard is assessed by which assessment 

method 
• suggestions on how to prepare an apprentice for each part of the end-point 

assessment 
• where formal tests are part of the end point assessment, a practice test that you can 

use with apprentices 
 
 

 

https://www.highfield.co.uk/products/item/379/level-2-standard-in-adult-care-worker/
https://www.highfield.co.uk/products/item/379/level-2-standard-in-adult-care-worker/
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Introduction 
 

Standard overview 
 
To work in care is to make a positive difference to someone’s life when they are faced with 
physical, practical, social, emotional or intellectual challenges. Adult care workers need to 
have the right values, behaviours, competences and skills to provide high quality 
compassionate care and support. They are the frontline staff who help adults with care and 
support needs to achieve their personal goals and live as independently and safely as 
possible, enabling them to have control and choice in their lives, which is at the heart of 
person-centred care. Job roles are varied and determined by, and relevant to, the type of 
service being provided and the person supported. Adult care workers may work in 
residential or nursing homes, domiciliary care, day centres or some clinical healthcare 
settings. This standard covers both adult care workers and personal assistants. Personal 
assistants do the same job as an adult care worker and work directly for 1 individual usually 
within their own home. Working with people, feeling passionate about supporting and 
enabling them to live a more independent and fulfilling life is a rewarding and worthwhile 
job that provides excellent career opportunities. 
 

On-programme requirements 
 

Apprentices must undertake a programme of study in a suitable care setting and complete 
the Care Certificate as part of a high-quality induction programme. The Care Certificate, 
which builds on the previous Common Induction Standards (CIS) and National Minimum 
Training Standards, is a requirement for all apprentices on this standard. For those staff who 
have completed the CIS prior to the launch of the Care Certificate, it is the employer’s 
responsibility to judge where the skills gaps are that staff need to fill to meet the additional 
standards in the Care Certificate. The Diploma in Care level 2 (England) is completed with 
the support of a learning provider or employer who trains apprentices. Apprentices can only 
attempt the separate, mandatory end-point assessment once the recognised diploma and 
Care Certificate have been attempted and achieved. Apprentices must also undertake the 
Enhanced Disclosure and Barring Service process and provide the result to their employer 
prior to starting their apprenticeship.  
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Readiness for end-point assessment 
 

In order for an apprentice to be ready for the end-point assessments:  
• the English and mathematics components of the apprenticeship must be successfully 

completed by the apprentice 
• the employer must be confident that the apprentice has developed all the 

knowledge, skills and behaviours defined in the apprenticeship standard. To ensure 
this, the apprentice must attend a formal meeting with their employer to complete 
the ‘readiness for independent end-assessment record’. 

• the apprentice and the employer should then engage with Highfield Assessment to 
agree a plan and schedule for each assessment activity to ensure all components can 
be completed  

 

Required on-programme qualification 
 

Level 2 Diploma in Care (England) 

 

Order of end-point assessments 
 

The situational judgement test must be the first assessment component, followed by the 
professional discussion. 

The professional discussion can only be attempted after the situational judgement test has 
been completed to at least a pass grade. 
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