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How to Use This EPA Kit 
 

Welcome to the Highfield End-Point Assessment Kit for the optical assistant apprenticeship 
standard. 
 
Highfield is an independent end-point assessment organisation that has been approved to 
offer and carry out the independent end-point assessments for the Level 2 optical assistant 
standard. Highfield internally quality assures all end-point assessments in accordance with 
its IQA process. Additionally, all end-point assessments are externally quality assured by the 
relevant EQA organisation. 
 
This guide is designed to outline all you need to know about the end-point assessments for 
this standard, and will also provide an overview of the on-programme delivery 
requirements. In addition, advice and guidance for trainers on how to prepare apprentices 
for the end-point assessment is included. The approaches suggested are not the only way in 
which an apprentice may be prepared for their assessments, but trainers may find them 
helpful as a starting point. 
 
 
Key facts 
 
Apprenticeship standard:  Optical Assistant 
Level:  2 
On-programme duration: Minimum of 12 months 
Grading: Pass/distinction  
End-Point Assessment duration: Approximately 8 hours 
End-Point Assessment methods:  Direct observation, professional discussion, case study 
 
In this guide, you will find: 
 

• a section focused on delivery, where the standard and assessment criteria are 
presented in a suggested format that is suitable for delivery 

• guidance on how to prepare the apprentice for gateway 
• detailed information on which part of the standard is assessed by which assessment 

method 
• a section focused on the end-point assessment method where the assessment 

criteria are presented in a format suitable for carrying out ‘mock’ assessments 
• suggestions on how to prepare the apprentice for each part of the end-point 

assessment 
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Standard overview  
 

An optical assistant requires many skills to be able to work within the optical retail industry. 
In order to meet a high standard of customer service, as well as technical and clinical 
requirements, optical assistants have to interpret and understand a clinically issued 
prescription, its effects on the eye, and the customer’s vision. They need to be able to 
identify and recommend specific optical appliances to meet the customer's needs, using 
strong communication and listening skills.  
 
Optical assistants require a broad range of technical knowledge about spectacle frame 
materials, and fitting requirements including facial measurements, to ensure the  
maximum comfort of the spectacle frame for the customer, and avoiding physical damage 
to the skin, through ill fit or wrong material choice. They also require technical knowledge of 
ophthalmic lenses and the associated measurements of these lenses to allow correct visual 
acuity. They use an extensive range of technical equipment and tools.  
 
They are often the people that spend the most time with the customer. Therefore, 
communication, generous listening and a passion for working with others, to deliver good 
service and products that are both clinically and cosmetically correct, are skills, knowledge 
and behaviours that need to be demonstrated at all times. 
 
They may be working within a small practice, a large multiple practice, hospital 
environment, or within the domiciliary environment.  
 

On-programme requirements  
 

The period of learning, development and continuous assessment is managed by the 
employer, in most cases with the service of an education or training provider. Although this 
method is flexible and the process is not prescribed, the following best practice 
recommendation is made:  

It is recommended that on-programme assessment takes place at regular intervals agreed 
between the employer and training provider. On-programme assessment should be used to 
check the apprentice’s knowledge, skills and behaviours in line with the standard and fail, 
pass and distinction criteria.  
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Readiness for end-point assessment  
 

In order for a learner to be ready for the end-point assessments:  
  

• the English and maths components of the apprenticeship must be successfully 
completed by the learner 

• the employer must be confident that the apprentice has developed all the 
knowledge, skills and behaviours defined in the apprenticeship standard. To ensure 
this, the learner must attend a formal meeting with their employer to complete the 
‘readiness for independent end-assessment record’ 

• the learner and the employer should then engage with Highfield Assessment to 
agree a plan and schedule for each assessment activity to ensure all components can 
be completed within a three-month assessment window 
 

Order of end-point assessments  
 

There are three independent end-assessment methods: a direct observation, a case study 
and a professional discussion, details of which are given below. The direct observation and 
case study can be taken in any order, but the professional discussion must be the last end-
point assessment activity. The 3 assessments should be taken within an 8-hour period. 
 

Retake and resit information 
 

If an apprentice is required to retake any element of end-point assessment they will only be 
able to achieve a pass in this assessment method. In the event of a fail, the end-point 
assessor will be required to give clear constructive feedback with actions on the areas of 
knowledge, skills and behaviours requiring further improvement. It is the responsibility of 
the apprentice, employer and training provider to agree additional learning requirements 
and a specified timescale for retake. The minimum time between the end-point assessment 
and its retake is 21 days. 
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